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1 Introduction
1.1 Introduction

1. DNAKE Smart Pro app is designed to work with DNAKE Cloud Platform.
You can download this app on Google Play Store or App Store. The account
of the app needed to be registered on DNAKE Cloud Platform by Property
Manager. And the app service should be enabled when adding the resident

to DNAKE Cloud Platform.

2. Landline feature is only available when you subscribe to value-added
service. The county or region, the device you use should also support

landline feature.
1.2 Introduction of some icons

1. The icons you may see in the app.

@ System information Unlock remotely

Answer the call

@ Shortcut unlock

Monitor Door Station

Hang up

@ Call Door Station

Take a screenshot

Details

Mute/Unmute

Switch to full screen

DO0OOGO
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1.3 Language

1. DNAKE Smart Pro app will change its language according to your system

language.

English

Russian
Thailand
Turkish

Italian

Arabian

French
Polish
Spanish
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2 App Download, Login and Forget Password
2.1 App download

1. Please download DNAKE Smart Pro from the email download link or search

for it in APP Store or Google Play.

Welcome to DNAKE Smart Pro!

Dear user:
You are welcome to use our services.

Please download our app and log in with
the account below.

Password:ieézqmn2

You can also scan the QR code below on
the App login page to log in

4 d

1S

App download address
@ APP Store
P> Googie Play

(This is an email sent by the system
automatically, please do not reply)

2.2 Login

1. Please provide your information such as email address for your Property
Manager to help you register your DNAKE Smart Pro app account on
DNAKE Cloud Platform. If you have Indoor Monitor, it will be associated

with your account.

2. Password and QR code will be sent to your email. You can log in with

email address and password or just scan QR code to log in.
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Welcome to DNAKE Smart Pro!
a SN ERRRE

Dear user:

You are welcome to use our services.

Please download our app and log in with the account below.
Username:

Password:

You can also scan the QR code below on the App login page to log in

b

App download address:

Change Role

. APP étore

cETon
» Google Play

2.3 Forget password

1. On the login page of the

Singapore + 65

DNAKE Smart Pro

How to get account?

app, you just need to tap Forget Password? to

reset the password by email. Please check your email inbox to set a new one.

3:03 ol = E

DNAKE Smart Pro

Singapore + 65

Change Role Forget Password?

How to get account?

3:10 al T E

< Forget Password
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2.4 Register by scan the QR code

To use QR code registration, first ensure that Indoor Monitor are registered

on the cloud platform.
Step1: Use Smartpro scan the QR code from indoor monitor
Step?2: Fill the email address

Step3: Complete the account information then registration will then be

3:03 MTE 09:26 e 09:25 B 55
=1 < Register Account < Account Information
Singapore g
Tastl
DNAKE Smart Pro nn
Singapore + 65
1 agree Privacy Policy and User Agreement
Password length:
At least include 3 type charactors below:
Change Role Forget Password?

How to get account?
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3 Home
3.1 System information

1. On the Home page of the app, any unread messages will be accompanied
by red dot. Tap the little bell above to check System information sent by
Property Manager or administrator. Tap message to check more details or

tap the little broom icon above to make all messages read.

[ 05/28 Tuesday s < System information < < Message Details

Hi 9513669254 : ;
Hi Hi

E:‘.E! QR code unlock »

Welcome to use our app service!
Welcome to use our app service!

5615 SIP |D QB @ New family members

Jack 2 has been added to the family by
the administrator.

3.2 Unlock Door Station

1. On the Home page of the app, you can directly tap the shortcut unlock
button to unlock the Door Station. Relays with inactive status in the relay list
will be hidden. When there is only one relay in an "active" state on the
entrance device, clicking the unlocking button will skip the relay list selection

and directly unlock the door.
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£ 05/28 Tuesday £ 05/28 Tuesday

Hi 9513669254 Hi 9513669254

E:I.E-I QR code unlock » EE QR code unlock »

Doors Switch

setssp [ Q sesse [ 3

&) Unlock successfully

3.3 Monitor Door Station

1. On the Home page of the app, you can tap the monitor icon to monitor
the Door Station. You' Il be muted as default to monitor Door Station. You
can also unmute, unlock, take some screenshots, make it full screen. After

taking screenshots, you can find them saved in the log page.

i 05/28 Tuesday

Hi 9513669254

= QR code unlock »

sesse [[] Q3
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2. For enhanced security during monitoring, the app includes a Voice
Changer feature. This allows users to alter their voice, providing an additional
layer of privacy. Currently, the feature supports changing the voice to an

"uncle" tone.

3.4 Call Door Station

1. On the Home page of the app, you can tap the call icon to monitor the
Door Station. You are not muted as default so you can directly talk with the
one who is using Door Station. You can also mute, unlock, take some
screenshots, make it full screen. After taking screenshots, you can find them

saved in the log page.
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5 05/28 Tuesday

Hi 9513669254

QR code unlock »

serssp (] QS

Call entrance

Cancel

2. For enhanced security during monitoring, the app includes a Voice
Changer feature. This allows users to alter their voice, providing an additional
layer of privacy. Currently, the feature supports changing the voice to an

"uncle" tone.



DNAKE

3.5 Call Indoor Monitor (Only kits)

1. On the Home page of the app, you can switch to Monitors column and tap
the call icon to call the Indoor Monitor. You are not muted as default so you
can directly talk with the one who is using the Indoor Monitor. You can also

mute.

10
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£ 09/15 Monday & Q@ £ 09/15 Monday &G Q@

Hi Kyrie Hi Kyrie

EE EE
G QR code unlock » [oFR QR code unlock » .

Doors  Switches I izl Joors  Switches  Monitors -

Villa Statio ¥
- Indoor Mon-- 2 Indoor Monitor

2. You can edit the name of Indoor Monitor and check the update too.

11
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< Irwcdeacar Moniter

QR code unlock #

® Oniline
Honitors Darvice Mame
Incdaar Monitor
Device Mame
AL Address
BCFAI0S SR TA Indoor Manitar
IP Address
192.166.1.105

Firrrwars Warsion

160M.0.1.0.22_KIT_GA_20250B35

Delete Device

3.6 Monitor IPC (Only E217 supported for time being)

1. On the Home page of the app, you can switch to IPC column and tap the
monitor icon to monitor the Indoor Monitor. You can take some screenshots,
make it full screen. After taking screenshots, you can find them saved in your

mobile phone.

12
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i 09/16 Tuesday B3-097%0 Tuesday G e IPCAM
DCAM

Hi 25251 Hi 25251

E:i.E! QR code unlock » QR code unlock »

Doors Switches

Mo Data

3.7 Elevator Control

1. On the Home page of the app, you can switch to Elevator column and tap

the Up, Down and Release Floor icons to control the elevator.

13
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i 09/16 Tuesday & LA 7 09/16 Tuesday (CRP Al

Hi x Hi x

E:I.E-I QR code unlock » E:@ QR code unlock »

Doors Elevato e Doors Elevator

Mo Data

3.8 Answer calls from Door Station

1.You' Il receive a call when someone call you by Door Station. Tap the pop-
out notification to answer. You can also mute, unlock, take some screenshots,

make it full screen. After taking screenshots, you can find them saved in the

log page.

14
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2. For enhanced security during monitoring, the app includes a Voice

Changer feature. This allows users to alter their voice, providing an additional
layer of privacy. Currently, the feature supports changing the voice to an

"uncle" tone.

15
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Voice Changer

-

o Uncle

16



DNAKE

4 Unlock Methods
4.1 Unlock button

1. On the Home page of the app, you can directly tap the shortcut unlock

button to unlock the Door Station.

5 05/28 Tuesday e 5 05/28 Tuesday

Hi 9513669254 Hi 9513669254

EE QR code unlock » EE QR code unlock »

615 SIP © ~ Selel &

4.2 Unlock while monitoring

1. On the Home page of the app, you can tap the monitor icon to monitor
the Door Station. You' |l be muted as default to monitor Door Station. You
can also unmute, unlock, take some screenshots, make it full screen. After

taking screenshots, you can find them saved in the log page.

17
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i 05/28 Tuesday

Hi 9513669254 _

E:@ QR code unlock »

sesse [[] Q3

4.3 Unlock while answering the call

1.You' Il receive a call when someone call you by Door Station. Tap the pop-
out notification to answer. You can also mute, unlock, take some screenshots,

make it full screen. After taking screenshots, you can find them saved in the

log page.

@ uniock successtully
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4.4 Bluetooth unlock

4.4.1 Bluetooth Unlock (Near unlock)

1. Here are the steps to enable Bluetooth Unlock (Near unlock).

¢

Step 1: Go to Me page and click Call setting.

Step 2: Go to Bluetooth Unlock.

Step 3: Enable Bluetooth Unlock.

Step 4: You can find Bluetooth Unlock Mode and choose Near unlock.

Step 5: When you are within one meter of the door, open the app and

the door will be unlocked automatically.

3:39 M T E
3:39 Bt 52 ]
< Unlock Settings
% Bluetooth Unlock

Bluetooth Unlock O

Bluetooth Unlock Mode

When you open the app at the door and
shake your phane, the door will open.

Bluetooth Unlock
Face

Shake unlock >

Siri
A%, Family Management

Q3 call Settings
B8 Unlock Settings
© Security Setting

Q, Temp Key

O About

Shake unlock

Manual Unlock

4.4.2 Bluetooth Unlock (Shake unlock)

19
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1. Here are the steps to enable Bluetooth Unlock (Shake unlock).

€ Step 1: Go to Me page and click Call setting.

€ Step 2: Go to Bluetooth Unlock.

€ Step 3: Enable Bluetooth Unlock.

€ Step 4: You can find Bluetooth Unlock Mode and choose Shake unlock.

€ Step 5: When you are within one meter of the door, open the app and

shake your phone, the door will be unlocked.

3:39 T B
< Unlock Settings
< Bluetooth Unlock

Bluetooth Unlock D

Bluetooth Unlock Mode

When you open the app at the door and
Siri shake your phane, the door will open.

Bluetooth Unlock

Face
Shake unlock >

A%, Family Management
QF call Settings

B2 Unlock Settings
© Security Setting

Q Temp Key

O About

Shake unlock

Manual Unlock

4.5 QR Code unlock
1. Here are the steps to unlock by QR Code.

€ Step 1: Go to Home page and tap QR code unlock.

20
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€ Step 2: Get QR code close and face to Door Station’ s camera.

€ Step 3: The door will be unlocked after QR code got scanned
successfully. QR code will be refreshed automatically after 30s. It' s not
suggested to share this QR code with others. Temp Key is available for

visitors to use.

£ 05/28 Tuesday 4 QR code unlock

Hi 9513669254

EE QR code unlock »

S615 SIP %

4.6 Temp Key unlock

There are three types of Temp Keys: the first is created directly, and the
second is generated through a QR code; both of these are intended for
visitor access. The third type, the Delivery Temp Key, is specifically designed

for couriers to facilitate deliveries.
1. Here are the steps to create and use Temp key directly.
€ Step 1: Go to Me page > Temp Key.

21
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& Step 2: Tap CREATE TEMPORARY KEY to create one.

€ Step 3: Edit Name, Mode (Only once, Daily, Weekly), Frequency (1-

10)/Date (Mon.-Sun.), Start Time and End Time for temp key.

€ Step 4: Submit and create. You tap the plus icon above to create more.

There is no upper limit.

< Temp Key < Create temporary key ¢ Temp Key @
“Name Temp

Maode

“Start Time

Mo temp key available

€ Step 5: Tap Temp Key details to use or share the key via email or picture.

22
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< Temp Key ® < Temp key details 0]

«

2. Here is another way to create and use Temp key through a QR code. You

can find this function in QR code unlock.

4 05/28 Tuesday s < QR code unlock < Create temporary key < Temp key details @
Hi 9513669254 g i *Name
EE Mod
. R code unlock » oce
El3tand
*Frequency
Doors
*Start Time 2024-05-28 1408
S415 SIP *End Time 2024-05-28 1408

Name Temp
Mode Daily
Start Time 2024-05-28 09:35
End Time 2025-05-28 09:35

3. This Delivery Temp Key allows couriers temporary access to complete
deliveries efficiently. Creating a Temp Key Unlock in the app generates a one-

time password.

23
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€ Step 1: Ensure that the Delivery feature on the cloud platform is enabled.
For detailed instructions, refer to section 6.2 of the cloud platform user

manual.

€ Step 2: Go to Site under Installer on the cloud platform and click Edit of

corresponding site to enable Create Temporary Delivery Code.

Edit Community X
Phone

uilding structure
Building/Unit/Aparment

Resident Permissions

@ Register Face IDinthe APP @ Register Account in the APP Create temporary delivery code

Access Control Permission

Config Private Devices on the Platform ()

Remote Management

@ o

Daylight saving time
a»

Sync Resident to phonebook by default

Remarks

ey “

€ Step 3: Go to Me page > Temp Key.

€ Step 4: Tap CREATE TEMPORARY KEY to create one.

€ Step 5: Choose the Delivery Key

& Step 6: It will generate a Delivery Key automatically.

24
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10:03 EACH 52! 10:03 EHAC 82}

< Temp Key < Delivery Key

;

B2 Authorization management
£X Family Management
@ Temp Key

3} Settings

Temp Key
@ About

(You can copy and share to delivery man.)
You haven't created a temporary key

Create temporary key

Delivery Key

® Note: Another way to quickly create a Temporary Key is also available.

You also can create Temporary Key in home page.

09:51
B3 10130 Wednesday
Hi Test
EIE
QR Code Unlock >»
=

Doors

S617 SIP [[3 @

25
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4.7 Face recognition unlock

1. On Me page > Unlocking Settings > Face, you can upload or take a selfie
to use face recognition. The photo can be edited or deleted. The device
should support face recognition function and Reseller/Installer need to

enable this feature.

4.8 Siri unlock

The app supports unlocking via Siri by creating a custom shortcut. Users can
add an unlock command and activate it by yourselves, like "Hey Siri, open the

door." This feature is currently available only on iOS devices.
€ Step 1: Navigate to Me > Call Setting>Unlock Settings in the app.
€ Step2: Tap on Siri.

€ Step 3: Click Add, then tap Add to Siri to create the shortcut.

26



SR Family Management
R Call Settings

8B Unlock Settings
@ security Setting

@, Temp Key

@ About

3:39 Y 4:04
Unlock Settings < siri
Bluetooth Unlock
open the door

Face Not registered

Siri

27

®

3:56
< Edit
Name
Open the door
Action

$615 (Relay1)

Add to Siri

Q Added
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5 Security

5.1 Alarm ON/OFF

1. Go to Security page and choose modes to enable or disable alarms.
Please make sure your installer associated Security with your Indoor
Monitor when adding Indoor Monitor on DNAKE Cloud Platform. Otherwise,

you can’ t use this Security function on DNAKE Smart Pro.

5.2 Alarm receiving and removing
1. Here are the steps to remove alarm notification when receiving alarms.

& Step 1: You will receive the notification of the alarm when the alarm is

triggered. Tap the notification.

€ Step 2: Security alarm pop-up will show up and security password is

needed to cancel the alarm. The default security password is 1234.

28
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€ Step 3: After confirming, you will find the alarm is removed and shut off.

To check details about this alarm, please go to Log page to check.

F5 05/28 Tuesday

Hi 9513669254

Security alarm « now ®
Please respond to the alarms from Sm..

E:g QR code unlock »

)

skl Security alarm

Password

29
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6 Log

6.1 Call Log

1. On Log page > call logs, tap the exclamation point icon behind. You can
check details of each log such as screenshot and so on. You can view the

records for recent 3 months (100 items).

< Detail

Call Ala ck
—_— $615 SIP Call in

View 5615 SIP
Time 2024-05-28 17:33
$615 SIP Call in

Call status
$615 SIP Call in

Call duration 00:05
$615 SIP Call in

5615 SIP Call in testertay Screenshot

S615 SIP Call in

$615 SIP Call in

S615 SIP Call in

View 5615 SIP

S615 SIP Call in

Call S615 SIP

6.2 Alarm Log

1. On Log page > alarm logs, tap the exclamation point icon behind. You can
check details of each log. You can view the records for recent 3 months (100

items).

30
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4 Detail

Window Alarm

Time
Window Alarm

Device
Gas Alarm

Handler

PIR Alarm

Door Alarm

Smoke Alarm
Gas Alarm

Smoke Alarm

Door Alarm

Gas Alarm

6.3 Unlock Log

1. On Log page > unlock logs, tap the exclamation point icon behind. You
can check details of each log such as screenshot and so on. You can view the

records for recent 3 months (100 items).

< Detail

Indoor Unlock

JamieE216 5615 SIP

Time
S615SIP

Entrance
JamieE216 S615 SIP

Name

Screenshot

31
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7 Me
7.1 Personal profile (Change Profile /Nickname/Password/Face)
7.1.1 Change Profile /Nickname/Password

1. On Me page > Profile, you can tap your account to change your profile

photo, nickname or password.

< Personal profile 4 Change Password

Profile Photo g

Nickname
Telephone

Email

Face

Change Password

7.2 Family Management (Share device)
7.2.1 Share with your family member

1. On Me page > Family Management, you can share your devices with the
other 4 users. 5 users including you can all receive calls or unlock the door.

They can, of course, leave the family group.

32
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< Family Management < Add Members Save

Family Member

g g o *Phone Number

Country/Region

mily Management

*Email
% call Settings
*First Name
BR unlock Settings
[2) security Setting *Last Name

(:5 Temp Key

*App Permissions

L:) About

On Off

7.2.2 Manage Family member

1. On Me page > Family Management, as the owner of the family group,

you can tap family members to check details, remove them, or transfer your

ownership.

33
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< Family Management < Family Member
Family Member Profile Photo g
o Nickname
L S
9513669254 9513669354 Name
Account
Identity
App Permissions

Video Permission

Remove from your family

Leave the family Transfer Identity

<

7.3Call Settings
7.3.1 Call Mode

Once Value-added services are activated, you can choose your preferred call
mode, including door station to app, door station to landline, or door station
call to app first then transfer to landline. You can go to Call Settings>Call

Mode to choose your prefer call mode.

34
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7.3.2 Incoming call

On Me page > Call Settings, the app support 2 kinds of incoming call

settings.

1. Notify in Banner: When a call is received, a notification appears only in the

3:39

@ TEST

A Family Management
R Call Settings
88 unlock Settings

D Security Setting

@ Temp Key

@ About

4:40
Call Settings
Call Mode

Incoming Call

End the call after unlock the door

banner at the top of the screen.

2. Full-Screen Notify: This option allows incoming call notifications to display

on the full screen, even when the app is closed, locked, or running in the

background.

35

4:54

Call Mode

E Ao 32+]

Call Mode

App >

App

Landline

Call the App first, then transfer to landline
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4:59 o 361
4:40 B |
< Call Settings
Call Settings
Call Mode >
Call Mode
Incoming Call
Incoming Call The call interface will be displayed  Full Screen Notify >
X ull Sereen Notify on the full screen when you receive
£ Family Management s ! P goincomine =i
End the call after unlock the door (
% Call Settings End the call after unlock the door ~

BB Unlock Settings

O Security Setting

Q, Temp Key

O About

Notify in Banner

Full Screen Notify

7.3.1 End the call after unlock the door

If this option is enabled, when a call comes in and the unlock button is pressed,
the call will automatically end after unlocking the door. You can go to Me

page>Call Settings to enable it.

4:40 PEY
< Call Settings
Call Mode
nnnnnn g Call
&R Family Management it
Q Call Settings End the call after unlock the door

B8 Unlock Settings
@ security Setting

@ Temp Key

@ About

36
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7.4 Unlock Setting

7.4.1 Bluetooth Unlock

1. On Me page >Unlock Settings, you need to enable Bluetooth Unlock and
choose mode for it to use Bluetooth to unlock. Please refer to Bluetooth

unlock for more details.

3:39 = E
3:39 o T ED
< Unlock Settings
< Bluetooth Unlock

Bluetooth Unlock [ @)

Bluetooth Unlock Mode
When you open the app at the door and
shake your phone, il

Bluetooth Unlock
Face Not registered

Shake unlock >

Siri
A%, Family Management

3 Call Settings
B2 Unlock Settings
@ security Setting

Q, Temp Key

O About

Near unlock

Shake unlock

Manual Unlock

7.4.2 Face recognition unlock

On Me page > Profile > Face, you can upload or take a selfie to use face
recognition. The photo can be edited or deleted. The device should support

face recognition function and Reseller/Installer need to enable this feature.

37
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% Personal profile

Profile Phato i1

+

Face Registration Declaration
Change Password

1 have agreed with users who
upload facial photo of others
without permisson will need to

bear corresponding legal
responsibilities.

Choose from Album

Take a Phato

< Personal profile

Profile Photo 111

Nickname
Telephone
Email
Face

fi’  Change Password

7.4.3 Siri Unlock

The app supports unlocking via Siri by creating a custom shortcut. Users can

add an unlock command and activate it by yourselves, like "Hey Siri, open the

door." This feature is currently available only on iOS devices. Please refer to

Siri unlock for more details.

3:39 M T E 4:04
Unlock Settings < Siri
Bluetooth Unlock
open the door
Face Not registered
Siri
& call s

88 Unlock Settings

@ About

38

< Edit

Name
Open the door
Action

S615  (Relay1)

Add to Siri

Q Added
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7.5 Security Settings
7.5.1 Motion Detection Notification

1. On Me page > Security Settings>Enable the Motion Detection
Notification, if the Door Station support motion detection function, you can
enable this feature to receive notification when the human motion was

detected by Door Station.

10:46 sl T
< Settings

Mation Detection Notification

Incoming Call

£%. Family Management ,. .'.' ', S e
Settings

BR Unlock Settjpds

(@ security Setting

Q) Temp Key

(?) About

7.6 Temp Key

Go to Me pages to create the Temp Key. Please refer to Temp key unlock for

more details.

39
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5115 T ad

< Temp Key

& Family Management
QS Call Settings

88 unlock Settings
O Security Setting

Q Temp Key

You haven't created a temporary key

Create temporary key

O About

7.7 About (Policy/App version/Log capture)
7.7.1 Information of App

1. On Me page > About, you can check the version, Privacy Policy, Service

Agreement of the app and check Version update.

40
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< About

iy

DNAKE Smart Pro
Version15.1
Privacy Policy
Service Agreement
Version update

Enable log

7.7.2 App Log

1. On Me page > About, if you encounter any problems, you can enable log

to capture logs (Within 3 days) and export log.

( About

@ TEST
e

£ Family Management

DNAKE Smart Pro

Version1.5.1

@ Call Settings
& Call Settings

o Un

Privacy Policy

Service Agreement

Version update

Enable log

41
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8 Property Manager Log In
8.1Login

To switch roles, tap Change Role, then select Property Manager to log in.
Account credentials will be sent to the corresponding email. The login steps
are the same as for the Resident role. Upon first login, you will be required
to change the password. For instructions on how to create a Property
Manager app account, please refer to section 6.10 Remote Management in

the Cloud Platform user manual.

203 ol = €0

0

Welcome to DNAKE Smart Prol SRR EMRILET

. FEFEERHIBERS <no-entvEdnake oo

::i;;s|; ‘v.a‘.:s-' 16) .| Singapore + 65

Dear user:

You are welcome to use our services. o

Plaase download our app andemwo Forget Passward?

Username; EEEEN—— W

Password: Login

*fou can also scan the QR code below on the App login page to log in. Haw 1o get account?

8.2 Home

8.2.1 System information

42
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On the Home page of the app, any unread messages will be accompanied by
red dot. Tap the little bell above to check System information sent by Installer
or administrator. Tap message to check more details or tap the little broom

icon above to make all messages read.

6:00 6:00 HUL Rl 68

& 01/22 Wednesday 1 i
System information @

Hi Test

The quantity of your license has been ch...

2025-01-2216:33

Project: Test

Operation: Increase 1 licenses (Value-added
Services). The number of existing licenses
is: 2 (With Indoor Monitor), 2 (Without
Indoor Monitor), 2(Value-added Services)...

G The quantity of your license has been ch...

Project: Test1

Operation: Increase 3 licenses (Door Station
Direct Call). The number of existing licenses
is: 2 (With Indoor Monitor), 3 (Without
Indoor Monitor), 1(Value-added Services)...

e The quantity of your license has been ch...

Project: Test1

Operation: Reduce 3 licenses (Door Station
Direct Call). The number of existing licenses
is: 2 (With Indoor Monitor), 0 (Without
Indoor Monitor), 1(Value-added Services)...

G The quantity of your license has been ch...

2024-11-18 17:32

8.2.2 Answer calls from Door Station

You' Il receive a call when someone calls you via the Door Station. Tap the
pop-out notification to answer. You can also mute, unlock, take screenshots,
or make the screen full size. After taking screenshots, you can find them saved
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on the log page. To call the property manager, press the Concierge Button.

2. For enhanced security during monitoring, the app includes a Voice
Changer feature. This allows users to alter their voice, providing an additional
layer of privacy. Currently, the feature supports changing the voice to an

"uncle" tone.
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8.2.3 Unlock button

On the Home page of the app, you can directly tap the shortcut unlock button

to unlock the Door Station.
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5 01/23 Thursday

Hi Test

v Unlock successfully

Relay1

Relay2

Relay3

8.2.4 Monitor Door Station

1. On the Home page of the app, you can tap the monitor icon to monitor
the Door Station. You' Il be muted as default to monitor Door Station. You
can also unmute, unlock, take some screenshots, make it full screen. After

taking screenshots, you can find them saved in the log page.
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Hi Test

Doors

2. For enhanced security during monitoring, the app includes a Voice
Changer feature. This allows users to alter their voice, providing an additional
layer of privacy. Currently, the feature supports changing the voice to an

"uncle" tone.

Voice Changer
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8.2.5 Call Door Station

1. On the Home page of the app, you can tap the call icon to monitor the
Door Station. You are not muted as default so you can directly talk with the
one who is using Door Station. You can also mute, unlock, take some

screenshots, make it full screen. After taking screenshots, you can find them

saved in the log page.

2. For enhanced security during monitoring, the app includes a Voice
Changer feature. This allows users to alter their voice, providing an additional
layer of privacy. Currently, the feature supports changing the voice to an
"uncle" tone.
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8.3 Log
8.3.1 Call Log

On Log page > call logs, tap the exclamation point icon behind. You can
check details of each log such as screenshot and so on. You can view the

records for recent 3 months (100 items).
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4 Detail
5615 SIP Call in
Time
Call status
Call duration

Screenshot

8.3.2 Alarm Log

1. On Log page > alarm logs, tap the exclamation point icon behind. You can
check details of each log. You can view the records for recent 3 months (100

items).
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Log < Detail

Call Alarm
Window Alarm

Window Alarm

Time
Window Alarm

Device
Gas Alarm

Handler

PIR Alarm

Door Alarm

Smoke Alarm

Gas Alarm

Smoke Alarm

Smoke Alarm

Door Alarm

Gas Alarm

8.3.3 Unlock Log

1. On Log page > unlock logs, tap the exclamation point icon behind. You
can check details of each log such as screenshot and so on. You can view the

records for recent 3 months (100 items).
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£ Detail
Indoor Unlock
Time
Entrance
Name

Screenshot

8.4 Me

8.4.1 Change Profile /Nickname/Password

On Me page > Profile, you can tap your account to change your profile photo,

nickname or password.
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< Personal profile < Change Password

Profile Photo g

Nickname
Telephone
Email
Face

Change Password

8.4.2 Call Settings

1.0n Me page > Call Settings, the app support 2 kinds of incoming call

settings.

® Notify in Banner: When a call is received, a notification appears only in

the banner at the top of the screen.

® Full-Screen Notify: This option allows incoming call notifications to
display on the full screen, even when the app is closed, locked, or running

in the background.
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10:04 7 HHACH 570
& Call Settings

Incoming Call
Test . :

The call interface will be displayed  Full Screen Notify >
-

on the full screen when you receive
an incoming call

End the call after unlock the door ()
S Call Settings

O About

Notify in Banner

Full Screen Notify

2.End the call after unlock the door

If this option is enabled, when a call comes in and the unlock button is pressed,
the call will automatically end after unlocking the door. You can go to Me

page>Call Settings to enable it.
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10:07 HLgog

< Call Settings
m Test )3 Incoming Call
= The ayed  Full Screen Notify
on eive
ani

End the call after unlock the door ()

R cCall Settings

O About

8.4.3 About

1. Information of App

On Me page > About, you can check the version, Privacy Policy, Service

Agreement of the app and check Version update.
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m Test < About
oy
1

Q) Call Settings

=
@ About persiontz DNAKE Smart Pro
Version' 1.7.0(build1)

Privacy Policy

User Agreement

Enable log O

Export log

2. App Log

1. On Me page > About, if you encounter any problems, you can enable log

to capture logs (Within 3 days) and export log.

10:09 tHACH 86]

m Test < About
-
]

{3 call Settings

=

@ About U DNAKE Smart Pro

Version1.2.0 (build1)

Privacy Policy

User Agreement

Enable log O

Export log
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