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1. Introduction

1.1 Introduction

1. The DNAKE Cloud platform has 3 kinds of accounts: Distributor, Sub-
distributor (optional) , Reseller/Installer, and Property Manager. Different
users have unique functions on the platform. Here is the table for you to have

a look at the distinctions.

2. Reseller/Installer can also create sites and switch to sites to manage as a

Property Manager.

3. One Property Manager can manage multiple sites.

System Message System Message System Message
2 Personal Center Personal Center Personal Center
4 Reseller/Installer Property Manager Device (List)
5 / Project Apartment
6 / Device (Management) Resident (Resident & Access
Control)
7 License Log License Log License Log
Update (Firmware List & .
/ . Al
8 Update List) Security Alarm
9 My message My message My message

10 / / Log
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1.2 Introduction of Some Icons

1. The icons you may see in the platform.

Edit Hide search
Delete Refresh
: Synchronize All Residents
Details
data.
Resend Email Resident Details
Device Edit Value-added Services

License Management

Renew

Sync again

Set as Owner

Replace Device

@ 2ol @ 58| B ()] '

Introduction

=)0 |81 @ 54| 51 |Th ||

Access Device Webserver
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1.3 Supported Devices and Solutions

1. We are developing and adding more features to the platform and the
DNAKE Smart Pro app. Some devices are supported now, while some will be
supported in the near future. Please refer to the table below for the supported

models:

(1) Door Station Without Indoor Monitor

« Requirements: The Door Station must be connected to the internet,
registered on the SIP server, and added to the platform.
o Setup: Select "Without Indoor Monitor" license when creating an

apartment (Without indoor monitor license will be used).

Internet
Connected

(2) Door Station With Indoor Monitor
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« Requirements: The door station and indoor monitor should both be
connected to the internet and added to the platform.

o Door Station should support being registered to the SIP server;

o Setup: Choose " With Indoor Monitor " license when creating an

apartment (With indoor monitor license will be used).

e SaTE LA e
P2P Call
Sip TS
Cayp ™~

e

(3) No Door Station, but With Indoor Monitor

« Requirements: The indoor monitor should be connected to the internet

and added to the platform.
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o Setup: Select " With Indoor Monitor " license when creating an

apartment (With indoor monitor license will be used).

Internet
Same LAN Connected

P2P Call

? Transfer Call
v

(4) Local Network Call (With Indoor Monitor)

o Requirements: This configuration operates without an internet
connection, using a local network for P2P (peer-to-peer) calls.

o User Setup: No specific setup for SIP server registration is needed as the
callis local.

« No Internet required.
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No

Internet Same LAN No
Internet

P2P Call

(5)  Public Network Calling (With Indoor Monitor)

® Cloud Connectivity: The door station and indoor monitor connect to
their designated network and register with the cloud.

® Seamless Communication: Once both devices are connected to the
cloud, they can establish calls without the need to be in the same LAN
environment.

® Flexibility: Devices can operate across different networks, providing

greater deployment options.
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2. Support devices

SIP Call

Cloud e
Platform

“"-h.,___\_h_\_-\-

o

--""-\-\___

Device type

Model

Door station (SIP Call)

C112

S212

S213K

S213M

S215

S615

S617

S414

Indoor Monitor

E214

E216

E217

A416

E416

H618

Master Station

902C-A

Access Control

ACO1

ACO02

AC02C

IP Kits

IPKO6

IPKO7
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IPKO8

TWKO1
TWKO02
TWKO3
TWKO4

TW Kits

Elevator Control Module EVC-ICC-A5

3. DNAKE provides different solutions.

With Indoor Monitor:

Refers to the P2P solution with Indoor Monitor (Indoor Monitor must be

installed for each household).

Without Indoor Monitor:

Refers to the P2P or SIP solution without the Indoor Monitor. If you are
among the SIP-supported countries and the device you use supports the
SIP solution (e.g., S615 SIP updated with
904D_0_1_1_40_SIPV1_4_21_GA_20231123), the platform will choose the

SIP solution automatically.

Please refer to Appendix A: SIP or landline-supported countries and

regions for SIP-supported countries

Value-added Services:

Refers to some premium services like SIP calls and landline features. This

service is based on the Door Station Direct Call SIP solution.

Please note that value-added service can't be taken back if it's used.
8
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® Remote Management:

Enables property managers to use the Smart Pro, ensuring they stay connected
while on patrol. With this functionality, security personnel no longer need to
worry about missing calls. This enhances communication and allows property

managers to provide better services to residents.
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2. Login and Logout

2.1 Login and Logout

2.1.1 Login
1. Log in to your account in a web browser

€ Step 1: Provide your email and information to DNAKE or DNAKE partners
to register an account. You will receive the account password in your email
inbox.

Welcome to Dnake loT Platform!

‘ ne-reply To  Mine

Ciear user:

You have successfully registered the Dnake IoT Platform, the account password is:

Username:

Password: |

Please use the account and password to log in through the Dnake loT Platform:bttps://us-cloud.dnake.com
Sincerely,

Dnake team

{This is an email sent by the system automatically, please do not reply)

€ Step 2: Please enter the platform website and log in with your account.
Different regions have different data centers. Please go to the URL according

to the different regions.

European data center: https://eu-cloud.dnake.com.

American data center: https://us-cloud.dnake.com.

Indian data center: https://ind-cloud.dnake.com

10
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Please refer to the appendix A for checking your country or region’s data

center.

DNAKE Cloud Platform

2.1.2 Logout
Click your personal account in the upper right-hand corner and log out.

DINAKE [l ¢ - Se—
B Hisens page
il Device

£ Subedistributar W E LC O M E

L Reseller/Installer

[ Licence Log

Wy men e

11
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2.2 Forget password

1. Recover your password

€ Step 1: Click Forget Password?

DNAKE Gloud Platform

€ Step 2: Enter your email and click Next.

DINAKE

Forget Password

€ Step 3: The platform will send you an email to change your password.

Please check your email inbox.

12
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Sent

We have sont yout an emall fo change pour prsswand, plase oheck!

Return o the Login page

Retriave the DMAKE password
e L
Tip

Froam: ng-sepycr-peplyEdnuke: i
o

Time: MuzE1256R (R=p 1530 O
Sizm 2 40
Dhoar usar:
The foliowing 1s the ¥k L Terve your password (vald within 24 haursk Flaase chargs your passmced thesugh this bnk:
— " —— e —— g W — o — i —— T — ——
Frcanddy,
Dngke Team

(Tha o email sent by the syabemy putomaticdly, please do rot rephyd

€ Step 4: Please set a new password according to the rule and try to log in

with the new password.

Account Security

13
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3. Personal Center and System Messages

3.1 Basic Information

1.You can check the details of the account you log in to. You can find your phone
number, email address, role, project, creation time, or nickname, and so on. You

can even change the profile photo.

Personal Information

Blaeshe Infmmating

=
Resaller/Instatler Fhione Munber
Change Fagswerd
I Licence Log i
Bl Creation Dat
ssage

3.2 Change Password

1. If you want to change your password, please click Change Password to edit.

14
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Catren Pusrs o ¢

3.3 Login Settings

1. It is used to configure whether you need to fill in the verification code when
you login the platform. It can help you to protect your account from being stolen.
If it's enabled, the platform will send you a verification code to your email (the
same as your account). After you click "Log in" on the login page, you should fill
in the correct code before logging in. If it's disabled, you will log in directly after

you click "Log in".

15
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£ Wy memage

3.4 System Message

1. System message comes from your upstream characters. For example, if you
are a reseller, you will receive messages from distributors/sub- distributor and

you can also send messages to your downstream customers.

16
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DNAKE

— System Message

Deviae The quantity of your license kas been chan,
D288 17 1420
Resaller/Instatler
The guantity of your license has been chan

Licence Log

My message

17
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4. Distributor

4.1 Manage the device

€ Distributors can now access the Device menu to view devices added by
their associated resellers or installers. This feature provides visibility into

device distribution while maintaining hierarchical management.

The Device menu includes the following details:

o Site: The site associated with the device.

o Reseller/Installer: The reseller or installer who imported the device.

« Device Name

° Type
e Model
o Status

« MAC Address

18



4.2 Sub-Distributor

A Distributor can create up to 4 Sub-Distributor accounts. Sub-Distributors

inherit the same permissions and system access rights as the Distributor.
4.2.1 Add Sub-Distributor Account
How to Create a Sub-Distributor

€ Step 1: Go to the Sub-Distributor column and click the Add Sub-Distributor

button in the upper-right corner.

19



DNAKE

DNAKE a1 Bi~ww
& Hume page

—
& Sule-din tributos L Lampany Ascriptian Email Nama Doran Tygs Praie Craated Tirm Operation

Feseliertinstalion

U Liceses Log

Py messape

€ Step 2: Fill in Sub-Distributor information. The Company, Email, and

3

¥ Licancs Log

Language fields are required. You can also enable or disable the permission
that allows the Sub-Distributor to create additional Sub-Distributor
accounts. Please make sure the email is right because the email will be the
reseller/installer's account. And the password will be sent to this email

address.

4 Eub-distriborior ! New Sob-0istributor

BT My messagn ot b Db

20



4.2.2 Manage Sub-Distributor Account

1. After creating a Sub-Distributor, you can click Details to view the detailed

information of the Sub-Distributor.

DNAKE o @
@ Homepage
] Dvics
4 Sebedistributer [} Company Sscription Emull Piamm Domaie Type Facne Crusted Tirme Opacation
2. Reselierdinstalies o = A= - S E— - =S '..:‘:"El‘l -
I Licence Lag
Rk T [
7 My Shickags
Sub-distrivuter Datads
| Sub-distribitor info
! | . b
npam -
i
=
it '
-
e Bl i Bl L et
o i ..

-

2. You can also click License Management to manage the licenses of the Sub-
Distributors. As a Distributor, you are allowed to increase or reduce the

amounts of different types of services for a Sub-Distributor.

& Sub-distribator o Company Asiripsen Emsil N Dimerinn Ty Fann Crested Time:

% Ramsilariinetalien s m o e o — LU= & Ba o ".‘El
i Licancelog

B2 My marsage



el

DNAKE

[Licenoe Management

i Licwrone smaust Bl o kg now

m 0 H 5

otk e Meriiar Wit rdatr Wit e aktut 3er e Fertrts Mastagurnan

1 License amaumt hat company keep now

[k, Company: T Test

3. Finally, you can click the menu button to edit the Sub-Distributor information,
resend the registration email, or delete the Sub-Distributor account.

DNAKE o 8

& Homa page

fi] Diiles
& Suv-dintributor 1] Compeny Arigtion Emiei] Hame Dizinain Type Fhone Crasted Tisa Oipertion
o Realinnfinataline
. Licessa Leg & Bkt

By mesage 3 Senend st

4.2.3 License Management

1. The license is necessary for the residents to use the app. Every DNAKE Smart
Pro app host user needs one license to have the app service. You can find

different types of services:

® With Indoor Monitor:

Refers to the P2P solution with Indoor Monitor (Indoor Monitor must be

installed for each household).

22
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Without Indoor Monitor:

Refers to the P2P or SIP solution without the Indoor Monitor. If you are
among the SIP-supported countries and the device you use support SIP

solution, the platform will choose SIP solution automatically.

Please refer to Appendix A: SIP or landline supported countries and

regions for SIP-supported countries

Value-added Services:

Refers to some premium services like SIP call and landline feature. This

service is based on Door Station Direct Call SIP solution.

Please note that value-added service can't be taken back if it's used.

Remote Management:

Enables property managers to use the Smart Pro, ensuring they stay
connected while on patrol. With this functionality, security personnel no
longer need to worry about missing calls. This enhances communication

and allows property managers to provide better services to residents.

23
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4.3 Reseller/Installer

4.3.1 Add a Reseller/Installer Account

1. Here are the steps to add a reseller/installer account

€ Step 1: Go to the Reseller/installer column and click Add to add a

reseller/installer account.

€ Step 2: Fill in reseller/installer’'s information. Company name, Email and
language are necessary. Please make sure the email is right because the
email will be the reseller/installer's account. And the password will be sent

to this email address.

24
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G Hessspage & Fesellen/inetaller £ New Ressiler’inctaller
fl Davice —
&, Suv-digtrituor
ot =
Ao Husaltar/instalie
Lergpage
W Licence Log free s
1 by mesmage Finund serad b nmn ik 20 o reeapamge o chiuses
Pt e
Lot v
Gy
Preos
L

S |

4.3.2 Manage Reseller/Installer Account

1. After creating a Reseller/Installer account, you can click Details to view the

detailed information of the Reseller/Installer.

DNAKE o @

& Homa page

il Device
& Subedisirbutor m Coumgary AdarigTion Ermail Narne Phoma Craxted Tisa m:\‘“ﬂ'\
i Reallarrastaiiae S - — [ S — —a & -

B Liooma Log - ) - - - - - - / B ®m

£5 My mesange

Feselier/installer Getails

L |

- vl
p——_—
=
- W e e o - =
[

Hezhaiba

1 Contaet inl

e o w—

Langmge: .

e e

s

o
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2. You can also click License Management to manage the licenses of the

Reseller/Installer. As a Distributor, you are allowed to increase or reduce the

amounts of different types of services for the Reseller/Installer.

&1 Home pige
4! Dewics
& Sub-chstributec o] Company
A Penwbinn!|natailer
I Licence Log

B My masrage

Ascrption Email Mamea Phone Crisytad Tima m
 — s = 2 = -

CTERRL o

Licance Marsgsment
i Ucense ameunt that you keep now

10 10 & 5

W sy Wi [T P W sdded triess Diamale Mk e

¥ Licansm ameunt that com Ty e ros

£, Company: O Test 1

e o 0
Wit reor Mesgter. Q) "
[P p— o w0
Riscte Massgrnrs: [ -0

Zamuek

3. Finally, you can click the menu button to edit the Sub-Distributor information,

resend the registration email, or delete the Sub-Distributor account.

DNAKE

=1 Momepage

o Deslee

5 Sub-disibutal ] Campany
A Reswllarlos tallar - W =

8 Livence Log

= My masssge

(51 m -

o+ add Rk e

Brenption Emall Har= Phose Crmabed Theme Cperatin
= f— L e B mo
= o - 4 @M

1 Meserd Bl

Iy
£ Debee
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4.3.3 License Management

1. The license is necessary for the residents to use the app. Every DNAKE Smart

Pro app host user needs one license to have the app service. You can find

different types of services:

With Indoor Monitor:

Refers to the P2P solution with Indoor Monitor (Indoor Monitor must be

installed for each household).

Without Indoor Monitor:

Refers to the P2P or SIP solution without the Indoor Monitor. If you are
among the SIP-supported countries and the device you use support SIP

solution, the platform will choose the SIP solution automatically.

Please refer to Appendix A: SIP or landline-supported countries and

regions for SIP-supported countries

Value-added Services:

Refers to some premium services like SIP calls and landline features. This

service is based on the Door Station Direct Call SIP solution.

Please note that value-added service can't be taken back if it's used.

Remote Management:

Enables property managers to use the Smart Pro, ensuring they stay
27



el

DNAKE

connected while on patrol. With this functionality, security personnel no

longer need to worry about missing calls. This enhances communication

and allows property managers to provide better services to residents.

As a distributor, you are allowed to increase or reduce the amounts of different

types of services for reseller/installer.

4.4 License Log

Licwres Management. *

# LIcorss omaust that you heop row

il 10 5 5

WAL oty el Wit mabser ool et e daeees Bernsie Masageree

I Licisrveg Srmnust Wl o mpany kisp now

Eh Company: LI *

L ep—— o "

wihi PooH Mstinn 0 w

Vil Lo Sarvicin. o -

Sernale Monagerment ] &

Remmarky

cweal

1. You can check the number of licenses you have and the license log.

28
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4.5 My message

4.5.1 Send Messages to Reseller/Installer
1. Here are the steps to send messages to the reseller/installer

€ Step 1: Go to the My message column and click Add to edit a message.

Harme paga

£ Device
o Sub-siesribubes m
Rasallar /Installar /

€ Step 2: Fill in the message title and message content. Choose the recipient

and the delivery time.
29
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Asabeesce

=
€ Step 3: Click the message. You can check the message details.

DMNAKE o

[ Homepaga
il Davice
& Subdistributer

% Aesellereatalier 1

13
it Blewkasaiid )
@ Uesanealog e Hnzqeot | DHBATIN)
o ek | T} Emel) MmeTEE Tge——

E1 M5 mussage
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5. Reseller/Installer

5.1 Home page

1. Hereisthe dashboard for tracking the number of sites and devices. Also, the

quick operation to create a new community, a new single-family home, etc.

it ke Quick Operation
Property Managers
it 2 1
@
a0 T FEEEEEER g farwe Csrreray Sl e Single-Fam i
Hame
L & Lo
] Update Device .
" al m
= 6 | Door Station o0 .7 Akl Rerwe Do Rl Bty T WA RSO
Leg
1 vill Station M "1
(=1 Indoor Manilor « 0 .« 2 et Ny ieleranige

:. Access Control =0 .1

5.2 Property Manager

5.2.1 Add a Property Manager Account

1. Here are the steps to add a property manager account

€ Step 1: Go to the Property Manager column and click Add to add a property

manager account.

31
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DNAKE Welcaine Reseller! [nstaller =

{7 Home page
By Progerty Manager ST N ST e
Site o it [—— Earal Nariie Pl Created Tire Ojperatian
0l Devies 2025-08-14 16:08:16
[{ Licence Log
T Update

2 My meszage

[l Leog

€ Step 2: Fill in the property manager's information. Company name, Email
and language are necessary. Please make sure the email is right because
the email will be the property manager’s account. And the password will be

sent to this email address.

Welcoine Reselled Installer =

(@ Home page 4= Mew Property Manoger Frparty Munegor ¢ Hew Propeny Manager
By Progeryy Manager o=
Site
el +
0l Device
I Lcencs Log e
T Update e
at raama
3 My message
[ Log . Last nama
SaurreyTagion
Pharm
bemarka

Faneel “
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5.2.2 Manage Property Manager Account

1. After registering a property manager account, you can edit, delete, check it,

and resend the registration email.

+ Add New Property Manager

5] Site Company Email MName Phane Created Time Operation
PMETI226ET = Tech 123iEgmail.com = € 2025-0B-18 16:08:16 £ &8
5 Detais
Tk 10/page
T Delete
.
5.3 Site

5.3.1 Add a Community

1. Here are the steps to add a community

€ Step 1: Go to the Site column and click New Community to add a new

community.

Walcome Reseler/inslaller =

@ Hemepage

Community Single-Famiy
5 Properly Manager

T Device Nasme Site D) Property Manager Crested Time Operation

E Licence Log
3 Update
My message

z| Log
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€ Step 2: Fill in community information. Community name and

Country/Region are necessary.

Welcome Reseler/insialler =

o Hamepain 4 Gite ! New Commumnity

s Property Manager

Commmusity nams *
=1 Site
EouriryRegian *
1] Device
@ Licence Log SR -
Z| Update
1 My message
| Log
Cancel m

€ C(lick More to manage additional permissions for the site, or manage them

later by selecting Edit under the Operation option on the Site page.

Welcome Reseller/inslaller «

[ Home page £ Gite / New Community

s Property Manager Commmusity ramme *

1 Site

Coundry/Aegian *
] Device
E Licence Log .
3| Updabe

Mare =

1 My message /"
=] Leg b

Resident Permissions

In this section, you can manage resident permissions, including registering

34
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Face ID and accounts in the app, as well as creating temporary keys.

1) Residents Register Face ID:

It is the face recognition function. If you have a Door Station with
face recognition, you can enable it so app users can upload their

face data via the app.

2) Residents Register Account:

It is used to determine whether residents have permission to

create an account in the APP.

3) Residents Create Temp Key:

It is used to configure whether residents have the permission to
create temp keys in the APP. If enabled, residents can create temp

keys in the APP for visitor access.

Access Control Permission

In this section, you can manage Access Control Permissions, including Config

Private Devices on the Platform and Allow Offline Devices to Verify QR Codes.

1) Config Private Devices on the Platform

It is used to configure whether the property manager is allowed to
manage Villa Station as an access control device. If enabled, the

property manager will see the device when creating access control.

35
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If disabled, the property manager will not have permission to

create access control for Villa Station.

2) Allow Offline Devices to Verify QR Code

It is used to configure whether the QR code can still be used to
unlock the device after it goes offline. If enabled, the QR code can
still be used to unlock the device after it goes offline. Please note
that if the device goes offline, a new unlock QR code cannot be

created for this device.

Remote management:

It is used to configure whether the property manager is allowed to manage
Villa Station as an access control device. If enabled, the property manager
will see the device when creating access control. If disabled, the property

manager will not have permission to create access control for Villa Station.

Sync Resident to Phonebook by default:

It's used to configure whether "Sync to Phonebook on device" is enabled
on the resident setting page of this site. If enabled, "Syncto Phonebook
on device" will be enabled by default. Otherwise, it will be disabled by

default.

Report Device Anomalies:

36
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It is used to configure whether to send a report to the administrator when

an abnormality occurs on the device.

Welcome Ressllerinstaller =

& Site / Mew Community

Eh Email

Fhone

Buililing strustans
Buihfing/Lnii/ Apeesment

[= Ens Mode ®
Full Card Mo Mode

i used to-coefigure she card mode thet all member in site canuse for pessage
=] Gl Dinploy odn
Hawadiacimal
Resident Permissions
Register Foce |0 in the AP Hegister Accoutit in e APF

B Crese Tamp Key in tha APP

et (N

Welcome Resellerfinstalier =

[ Home page & Site / New Community

h Property Manager Accens Comtrol Permisiion
z Config Prevate Davices on the Flatiorm
L] Site
Allow oifline devies b verilfy OF codes
1| Device
& Lieence Log Fosrmcrte Management
I
il update
Duylight saving sme
My measage
»
M Loy
Sync Resident 10 phonebook by default
a»

Report Device Anomalies

i m

5.3.2 Manage Community

1. After creating a community, you can edit, delete, check it, and auto deploy log,
or click the Site Management icon or the name of the community to jump to the
Site Management page to manage devices, apartments, and residents of this
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community.

Community Single-Family

Mame Site ID
Domo_Caze_Community 101829612
Onake 0101134547

5.3.3 License Management

Property Manager

Dinake

Dnake

fymax1171@gmail.cc

(femax1 1 @pgmail. com)

)

Created Time

2025-08-12 10:19:20

2025-07-14 0%:29;:3

Operation

La Egl ==

~ Edit

@5 Auto Deploy Log

= Details

L Delete

1. The license is necessary for the residents to use the app. Every DNAKE Smart

Pro app host user needs one license to have the app service. You can find

different types of services:

® With Indoor Monitor:

Refers to the P2P solution with Indoor Monitor (Indoor Monitor must be

installed for each household).

® Without Indoor Monitor:

Refers to the P2P or SIP solution without the Indoor Monitor. If you are

among the SIP-supported countries and the device you use support SIP

solution, the platform will choose the SIP solution automatically.

Please refer to Appendix A: SIP or landline-supported countries and
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regions for SIP-supported countries.

® Value-Added Services:

Refers to some premium services like SIP calls and landline features. This

service is based on the Door Station Direct Call SIP solution.

Please note that value-added service can't be taken back if it's used.

As a reseller/installer, you are allowed to increase or reduce the amounts of

different types of services for sites.

Licence Managemant *

I License amaunt that you keep now

[} o o

With Indoar Monkor Wihour indoar Monitor Value-addsd Services

1 License amaut that e kesp now
ch Site: test
ith Indoor Monfar: ] +
‘Tt Indoar Mo o +

Value added Services o +i

5.3.4 Device and Resident Management

Within the left - side Community classification module, users can add "New
Building" to enter basic information of newly added buildings and "Public Areas"
to manage shared space information, including the main entrance, laundry

room, delivery room, and parking lot.
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1. Here are the steps to create a community

€ Step 1: Click New Public Area to create a new public area or directly
rename the existing public area. Then click the Public Area you've created

to manage the devices inside.

Weloome Reseller/instalier =

@ Home pags +  Site Management Siiu | Sie Managemani
% Property Managaer " teat Davics
=] Sle iies Type Hexisl
+ Mew Publio Arsa
(1l Device = Py
+ New Buslding . m Rrmet =
& Lieenze Log
fl  Update s
Build ‘Unit/A
= My mezsage MAC ekl :: frpmem Device Hame Device Type Operation
5 Lag

€ Step 2: Click Add Device, then select or fill in the device's basic information
like device type, MAC address, and device name, etc. Then click save to

finish it.
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[t Home page & Mew Device Hite ' S0 Managomert / Baw Dovice
s Property Manager Device Trpe *
& Site

AT S
1 Device

Devics Narne
[ Licence Log
Fl Update - 3
1 My message [- Wi IP Addross.
E Log o Daylight aaving time

o

€ Step 3: Go back to the site management page and click New building to

add a new building. Then select the building number and fill in the building

name.

Add new building

€ Step 4: Click the building you've created and click Add Apartment to add a
new apartment. Apartment number and license selection are necessary

when creating a new apartment.
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€ Step 5: You can select to add a new resident on the same page.

Welcome Resellerfinstaller =

% Home page 4 Site Managemeant Siter/ it Managamant
04 Property Manager £ test Apariment Device Residert
& Site Agarumant Ha. call Typs
PEE— R o =
11 Device

[§ Licence Log

= Public Area BuildingUnit/ Spartment Call Type Resichent ration
£l Update -

E1 My message

= Log = 1 Bistding £

« Mew Apartment

Uit Mo

Apartment No, *

Licenaz Sclectian *

Add ihe residont (hougoholdor) 1o this apariment by tho way «

i m

Noted: Without an Indoor Monitor license, it must be selected when there
is no indoor monitor online on the cloud, and that With Indoor

Monitor license, it should be chosen when there is an indoor monitor
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available. For scenarios involving no calls, such as learning or testing
purposes, "Not use" can be selected. Once a license with or without an
indoor monitor is selected, the choice cannot be modified. If modification
is required, the original apartment (apt) must be deleted and re-added.
However, deleting the apartment will result in the removal of all residents

within the corresponding room.

€ Step 6: Click Device, then Add Device to add a new device.

- Site Management Site / Site Management
[ test Apartmant Devica Resident
Unit Mo, Device Type
+ MNew Public Area
New Buildin '

= Public Area + Add Device g

i Unit/Apart

ing/ I'tllt.’ i Dievice Name Device Type Model Status eration

n

= 1 - Building £ oI
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+ New Device

Device Type *
Door Station

MAC *

Unit No.

© DHCP IP Addrass

Daylight saving time

®

Noted: Indoor Monitor can receive calls via SIP Server

The indoor monitor support received the call via the local network and the SIP
server. The benefit of the SIP Server is that the door station and indoor monitor
support public network calling, allowing communication between devices even
when they are not within the same local area network (LAN). Devices can

operate across different networks, providing greater deployment options.

€ Step 7: Click Resident, then Add Resident to add a new resident.

44



DNAKE

4 Site Management Site / Site Management

il test Apartment Device Resident
Linit M.
+ New Pulific Area - m Reset ]
+ MNew Bullding + Mdd Resident

= Pubilic Area me [[+] Ermail Building/Unit/Apartment o ion

« 1 - Building i

]

Noted: The cloud platform now supports using a single email account to
join multiple households. The same account can act as the owner or a

family member in up to 20 different households.

Additionally, a single email account can serve both as a household owner

or member and as a community property manager at the same time.
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Cathy's home

Home name

Home name

5.3.5 QR Code for Tenant Self-Registration

The system supports generating a unique QR code for each tenant. By simply
scanning the QR code, tenants can independently complete the APP registration,
bind their resident information, and associate with the devices—without
requiring the property manager to manually enter email addresses or create

accounts.

1. Here are the steps to generate a QR code for tenant self-registration
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€ Step 1: Go to the site and create a community. Fill in the necessary
information, including name and country/region. And enable Register

Account in the APP.

Welcome Reseller/installer

o Home page

Community Single-Family
Property Manager

Tl Devig Name Site ID Property Manager Craated Time I'Jnn\m

& Liea i
icanciil og 2025-11-26 17:11:36 o

£ Update -
2025-08-12 100 19:20

=1 My mesgage

w2 10ipage o
B Log v
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< Site / New Community
Community name *
Country/Region *
Property Manager
Email
Phone

Building structure
Building/Unit/Apartment

Resident Permissions

Register Face ID in the APP

Register Account in the APP

€ Step 2: Go to the site created and create a new building.
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Add new building

€ Step 3: Select the building created and create a new apartment. And after
selecting No Use or Without Indoor Monitor, the Generate Apartment QR

Code will be shown. Enable it and set the scan times.
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¢ Site / Site Management / New Apartment

Bullding No. *
1 - Building

_ Apartment No, *

Pleasa fill in Apartment No.
License Selection *
Without Indoor Moniter v 7

Generate Apartment QR
Q 5

Code Expire Date
2025-12-03

of QR Code Scans

Add the resident (householder) to this apartment by the way =

€ Step 4: Click on the details of the dedicated apartment, and the QR code
will be shown. It's allowed to download the QR code.

% Site / Site Management

Apartment Device Resident

4+ MNew Public Area =%

+ New Bullding & Import Apartrment + Add Apartment

* Parking Lot Building/Unit/Apartment ;= Call Type Resident Operation
1173 App 0 'ﬁim —
1z 1 @ E e

* 1 - Building £

Totai 2 10/page °
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Apartment Details X

>

I Apartment Info

Building No.: 1 - Building
Unit No.: 1
Apartment No.: 2

|t

Family Members:

H B
Apartment QR Code: = m
m =
1-Building/1/2
£ Download
QR Code Expire Date: 20251
Remaining QR code scan times: 5
I Other Info
License Selection: Without Indoor Monitor
Noted:

1. When toggling the Generate Apartment QR Code option, a new QR code will
be generated each time it is enabled.

a. When the option is disabled, the previous QR code will immediately expire,
the QR code display on the Apartment page will be hidden, and a toast message

will appear: “The Apartment QR code has expired.”

2. When scanning the QR code in the app, the system should check the current
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QR code status and provide corresponding feedback.
a. If the scan is successful, the interaction remains unchanged.
b. If the scan fails, a pop-up message will appear: “The Apartment QR code has

expired.”

5.3.6 Landline
1. Here are the steps to enable the landline feature
€ Step 1: Make sure the device added can support the landline feature.

€ Step 2: Navigate to Site, click Community, select the desired community,

then choose the corresponding building to check the apartments.

Welcome Reselled/ Installer «

(2l Home page
i
4 Proper anager
& sie
0l Device \m: Site 1D Property Manager Created Time Operation
POTS07-T1 16 SR AT v e

[ Licence Log s Danakie

T W
Update i

& My message

[El bog

€ Step 3: Click Edit to open the settings for the apartment you want to

configure the landline for
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DN’IJ\KE Welcoine Reseller/|nstaller =
@ Mome page 4 Site Management SR TrTTEme——]
4 Froperty Manager J Lest Apartmant Dovics Raesidant

1 Sie hpermest Mo Gall Troe.
0l Deviee

[H Licence Log

* Pubiic Ars Busdding,Unit/Apartment Call Typs Resident Operation

7| Update
11234 0 i}

2 My message

R — & " i
E Leg , - Busihfirg

17 Dalma
1l
-

€ Step 4: Enable Value-added Services, then select the call type and fill in the

phone number you want to use

&

Expire Date

2026-08-21 #

 Call Type
Landline a

App
Landiine

Call the App first, then transfer to landline

2nd Landline

3rd Landline
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5.3.7 Add a Single-Family
1. Here are the steps to create a single-family

€ Step 1: Click Single-Family, then New Single-Family to add a new single-

family.

Welcome ResellerfInstaller =

Home page

Community Single-Family
(s Property Manager

&1 Site

Tl Device Site ID Created Time paratian

[ Licence Log

Fl Update
1 My message

= Log

€ Step 2: Click Single-Family, then New Single-Family to add a new single-
family. Name, country/region, and license selection are necessary. You can

select to add a device to this site on the same page.
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+ New Single-Family

Country/Region *
Language *
English

License Selection *

Add the device to this site by the way =

€ Step 3: Click Device, then Add Device to add a new device to this site.

Site { Site Management

¢ Site Management

Device: Resident

e JE

MAC Device Name Device Type Model Status Sync Status ation

€ Step 4: Click Resident, then Add Resident to add a new resident.
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& Site Management Site / Site Management

Device Resident

+ Add Resident

ame [+] Email Ope

+ New Resident

APP Function

Email *

Phone
(Albania) +355 -

Language *
English -

(Email send to users will be In language users choose)

5.3.8 Report Device Anomalies

1. It is used to send a report to the administrator’'s email when an abnormality

occurs on the device.
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5.4 Device

5.4.1 Add Device

5.4.1.1 Add in Batch

1. Here are the steps to add devices in batch

Step 1: Go to the Device column and click Import Device Bottom.
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Welcome Raselion/Inotaler «

I My mesaoge

Log

Step 2: After clicking Import Device, click Import to upload the completed

template.
Import Device X
Import : Select .csv/.xlsx file

Noted: Indoor Monitor can receive calls via SIP Server

The indoor monitor support received the call via the local network and SIP
server. The benefit of the SIP Server is that the door station and indoor monitor
support public network calling, allowing communication between devices even
when they are not within the same local area network (LAN). Devices can

operate across different networks, providing greater deployment options.
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5.4.1.2 Add One by One

€ Step 1: Step 1: Go to the Device column and click Add Device to add a

device.

Wnitsoetn sl b/t bod =

o page
Property Managsr =t
=
1
1] Davics Wailiag i .---""'"
: mng sine Pype St Hame e Davies Fame Dayecs Type Madel strue Syme SEvue Opsration
§ Licanca Lag
¥] Update
-

1 My massage

Leg

€ Step 2: Select the site and fill in the device’s information. Device Type, MAC
address, device number, and device name should be filled in or chosen according

to your device and needs. All of the other settings will be synced to your device.

itz Chactallar, Il =

G Homepage b Hew Device
Proparty Manwder
] Siiw
Deven Trom
@ Davies Baor sitlae
¥ LiconoeLog e
7 Update IR
2 My massage
= Len
D iin
1
Druies an
-
© o "
Dagtght sawirg iima
s ]
=
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Noted: When adding devices to Community, the Applying Area option allows

you to specify whether the device is Private or Public.

« Private: The device cannot be added to the Access Rule by the
property manager. It will not appear in the device list under Access

Rule.

e Public; Vice versa.

5.4.1.3 Automatic Device Deployment to the Cloud Platform

€ Step 1: Create a project on the cloud platform. For detailed instructions,

refer to section 5.3.1.

€ Step 2: Enter the Site ID in the designated field and enable "Automatic
Deployment" by toggling the switch. Then, fill in the Building No, Unit No,

and Room No fields accordingly.

5.4.2 Replace Device

It's only supported to replace a device with the same model.

1. Here are the steps to replace a device

€ Step 1: Go to the Device column and click Replace Device to replace this

device.
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(@ Home pige

[k Fropamy Managar

o @ pea il -
=
@ Pavies mac Siie Tyme Fobe Bar frinetidio DrvlcaMarme Daelos Typ Model Sratr Syme Bt
19 Licance Log
— - o
o Updss
..... - - - [T — S ®

= My massage

[l Lea

4 Step 2: Fill in the MAC address of the new same-model device. You can

also change its network.

Replace Device

i Pl Dreite
e
e e

v

s e
g o

s

g v (i

e

iiazes metwee (i

-

€ Step 3: The platform will check the status of the device.
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Device Status

&

Device online

€ Step 4: After that, the data will be transferred to the new one.

Replace Device

Q’ Cloar data from old device

@ Delete old device

o Synchronize residents data

5.4.3 Access Device Webserver
1. Here are the steps to access the device web server
€ Step 1: Make sure the device firmware is the latest with FRP service.

€ Step 2: Visit the device’s config page with its IP address locally. The default

account is admin, and the password is 123456.
€ Step 3: Go to System > Remote Access to allow this feature.
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| omoss Access

3

€ Step 4: Go back to the cloud platform’s Device > More > Access Device

Webserver

Wlcomn  Pecslien/inataler =

—— D Trp o e
e
g Desion

7 Updat

Bussingtinih
MAC ke Type Site Mo L Blvice Harme Dwice Type iasial Satus Sy Shatus Diparation

THperimmy

7] Wy motsage

Log

€ Step 5: Click Open to browse. The device web server will open in a new

window. Access will remain valid for 30 minutes.
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Devica Webserver

5.4.4 Device Relay Setting

€ Step 1: Go to the Device column and click More > Relay Setting behind the

device to configure the relay.

L e

€ Step 2: Select the replays you need and configure the relay and dry contact
by yourself. When residents log in to Smart Pro and click the unlocking
button of the entrance device, relays with inactive status in the relay list
will be hidden. When there is only one relay in an "active" state on the
entrance device, clicking the unlocking button will skip the relay list
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selection and directly unlock the door.

Relay Setting X
| Relay Configure
Status Relay Na. Name DTMF Unlock Delay Unlock Time
Refay1 Relay # 0% 35
= Relay2 Relay2 a 0% 39
-] Relay3 Relay? 0% s
| Dry Contact Input Configure
Dry Contact Input Type Action
Diry Contact Inputl Exit Button Ralayl
Dry Contact Input2 Exit Bution Relay2
Dry Contact lnput3 Exit Bution Relay3

5.4.5 Reboot the Device.

€ Step 1: Go to the Device column and click More > Reboot behind the

device to configure the relay.

L e

Huisirgilinit
MAE ke Typm Sitm Mamn ek

Owvicediarne  Dewica Typ Mokl St
g A st L
=1 sy motsogo

65



el

DNAKE

5.4.6 Enable Daylight Saving Time

€ Step 1: Click More, then Edit.

DNAKE
G Heesrpage
ST s i e e e
b Pregerly Mihigt T 5
— fES— o -
=) stie
&1 pavice

% Lcencs Log

[ Update

s fike Type Site Nomn :“"""‘"":'_ Cvica Harrs. Dawicn Typs Maziat Statun Syme Shatu Oieratinn

1 My migsage

Log -

€ Step 2: Enable daylight saving time.

i Dewvice

i, -

[
e nsier

Intrre bameson 0414 isdicten e host and ot eEmers ikl e ioasgsny Bort

5.5 License Log

1. You can check the number of licenses you have and the license log.
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Weleome Reseller/installer -

&l Home page
b Property Manager
L, Ir i f Imdoar W Walus 1 I T g t
& site
Ll Device Tiene Trpe:
EF Uecence Log @
- it -_c
Fl Update X
& Euport
E My massage
; ) Source/Destinati

) Log Item Timea Type Dperation Amount Holdings Remarks
= an

20750818 08:14:45 Wieh Indoar Man spued To Subor 1 18

F075-08-18 DB14:45 Without Indoos Recavered By Su . 13

0750814 21:22:54 Without Indoos Besugd Ta Subor 1 1

4 F025:0813 112706 With Indoar Man Recavered By Su +1 1 a1
20250813 1112706 Wikhaut Inde Recavered By Su. + 1 13

5.6 Update-Firmware List (OTA)

1. Choose the corresponding Device Type, Model, and Firmware Version
according to the device. After choosing, the devices can be selected to

upgrade, and Upgrade Time can also be set.

Welcome Reseller/Installer -

& Home page & Updrade Device Farmwnre List / Updrade Device
ki Property Manager Deviea Trpn
Doar Statien
& Site
Mlisclal
Ll Device
. & Firmwng Varshon
EF Lcence Log
[l Update =~
Upgrads Time *
Firmware List O Upgrade Mow Schedule Upgrade
Upgrade Log I Dovice
B My message Site Dwewic Heme BT Firmwane Version Stams

2 Leg ¥
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5.7 Update-Upgrade Log (OTA)

1. The log of the upgrade.

Weleome Reseller/installer -

Home page
. 3 ) ) Upgraded )
om wuico Type ode irmware Version rade Time atus eration
b Property Manager it D Typ Model F W Upgrade T Stam s Oporat
ount
Site

1l Devica
5 Licence Log
E Update
Firmware List
Upgrade Log
1 My message

Log

5.8 My Message

5.8.1 Send Messages to Property Manager
1. Here are the steps to send messages to the property manager

€ Step 1: Go to the My message column and click Add to edit a message.
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Welecome Resslier/installer -

(2] Home pege
[ Property Manager
il Device Ead
EF Lcence Log
l Update ~
Firmware List
Upgrade Log
E My message

E Log d

€ Step 2: Fill in the message title and message content. Choose the recipient

and the delivery time.

At Recipiemt

Frapaity Company
Ureace-Trst
Freparty Wansger &
ok

€ Step 3: Click the message. You can check the message details.
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Welcome Reseller/installer =

Home page
Rig Rudsasad Time

Property Manager
& e B3

Deviee test

T Pragary

Licence Log s

yaMed Thia - 2025DE-T0 161618 17 Property

& P025-08-70 161615

&l

o Thom® 2025-0620 1616115

| Update &

R test
Firmware List

Upgrade Log
E My message

Log el

5.9 Log

5.9.1 Configuration Log

1. You can check the configuration logs of this community’s devices. You can

view the records for recent one month.

Weleome Reseller/Installer -

Home page
Tima Trpe

Property Manager

Rt
- Bhe 2 m R =

Device

Tima o Typa Actian Result Details
[E Licence Lo -
= 9 2025-08-20 154577 Device Replace Device E216 s Eas =
| Update e e
2025-08-14 0%:02:73 Device BATCH SYHC 5414 St =

E My massage

08-14 0r%02:12 Devize BATEH SYNG SE17

B Leg n

0-14 083656 Device BATCH SYNG 5414 Talig
Configuration log

BATCH SYNG SE17 Tabind B
Device Tasks
028-08-14 08;36:39 Device BATCH 5YNG 54714 Talid
2028-08-14 08:36:39 Devvice HATCH SYNE 5517 Tl
2025-08-12 19:32:05 Durvice BATCH SYNCC1124
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5.9.2 Device Tasks

1. Here, records operation logs related to device management, including

deletion and replacement activities, ensuring traceability and accountability.

DMNAKE Welcome Reseller/ Inctaller «
(i Home page
ke Task Typsr Stwh
" . v earch [
h Property Manager -
5 Residurtisl
Site Fiwen Task Type Site Duvien Mam Divles Type MAC Subimlt Time Status
s Informatian
0l Device
Deinte Device test ciiza villa Staticn VT 20250812 19:17:13
[ Licence Log
Dt Devica demo case SETTSIF Dot Station "y 20250735 T 1519
3] Update
1 Diiete Device demo oase E2TTW Indnor Monitar wnmn 20280725 11818
™ My message
1 Defote Devica dama cass E21IK vila Sxatkon 1T 2025-07-25 161506
| Log "
Defete Deyice demo case (=1L Villa Sation AR ERGE A0HOT-I TS0
Canfiguration log
& Diote Device demo case 404 Door Station i 20250711 B4
Device Tasks
Disfeie Devica bt 84T Diaas Siation "y 2025:07-09 11:33:10
3 Delte Device rest E2160 Induor Monitor mmm 20250626 18:73:59
L Dilate Davice test ETUE Insdoar Monitor Y] 20250524 0%:19:11
o Diicte Devica et EZNTW Indoar Maonitar T 2025-04-24 0% 1741
A

5.10 Switch to Property Manager

1. Please make sure you linked the project to this Reseller/Installer account
when creating it. After doing so, you may find you can switch to manage the

project in the upper right corner. You can also switch back to Reseller/Installer.
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[ r e Dads ComeRing
& Hems page Sites Quick Operation
Property Micagee Dratic
h :'-\'.\FGFI','HHN.'-JG‘

Site 2 ~
Tl Device Family tie
Craate Hawi Communtiy Craate New Singia-Familly Heme
¥ Licenre Log
7] Update T — z
LLd 0
1 My mersoge . o g
g E] Daor Station g ] ik B Dmvice R e
B iog
7] villa Station 0 .1
<~
& Pogt Mow Moas
ad =l Indoor Menlior =1 .2 i
r Access Control w X w1

Noted: In our system, a site can be defined as a single-family house or a
community. A single-family house normally does not have property
management, which means it cannot be managed under a property
management account. By contrast, a community site is managed by a property
manager, so when we switch to the property management account, only

community sites can be managed.
5.11 Technical Supporter

1. Here are the steps to create the contact for the Property Manager to seek

technical support.

€ Step 1: Go to Account > Technical Supporter.
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Welcome Reseller/Ingtalier =

A2, Prrsanal Center
3 Heme page : i i
2 Homs page Sites Quick Operation e
i Property Manager

%) Sie 3

Device

Ee Log o

&

Craata New Sngie-Family Home

¥ Licence Log

il Update . Device  » tome e omne .
M i)
s i i Howw Dievice A Hieww Brapersybiananer
8 L Daor Station . -2 ki Bl Do 2 blean 17 aparbian g
B Loy " ;
7] Villa Station o0 .1
. 2 2 m
1=
iy i Indoor Menltor LR .2 Frst Now Macago
[ Access Control w X w1

€ Step 1: Fill in the information about the technical support.

Technical Supporter X

Leave contact information to property managers
for technical support

Name
Phone Number

Email
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6. Property Manager

6.1 Home Page

The dashboard provides an overview of the system'’s main functions.

Welcome Progerty Mansgs| (] =

Active Security Alarm " Quick Operation

[ Alnrn Demicn FITR B

ni arm P nacnr

Information

Access Analysis

6.1.1 Security Alarm

1. The Active Security Alarm section displays information such as alarm time,
alarm device, alarm content, alarm location, and the building where the alarm

device is located. You can click more to check more alarms.
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6.1.2 Quick Operation

1. Quick Access panel allows administrators to quickly add new residents,
create new access rules, or post announcements and notifications to

residents.

Quick Operation

=t o)

Add New Resident Add New Access Rule

™

Post New Message

6.1.3 Information

This area gives a summary of system resources, showing the number of
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connected devices, configured buildings, registered apartments, and residents.

Information

6.1.3 Access Analysis

Here, administrators can view whether an entry attempt was successful or failed,
check snapshots taken during the attempt, identify the resident and their
apartment, and see details such as the device used, the unlocking method, the
result, and the exact time of the event. The system displays up to the latest ten
records for review, and it also provides daily, weekly, and monthly reports for

statistical analysis.

Access Analysis

Snapshot Resident Apartment Deiwice Haime Unilocked Mathod Unlock Result Unlock Thne:
R RRRE] 5615 SIP Indoor Monitor 2025-68-2017-50:08
’ W S615 51 Indoar Monitor Swcoess 2025-08-20 1750000
EB15 5P Prssword Succags 2025-08-2017-4%:52
* Sucee

6.1.4 Call Analysis

Here are statistics on communication activities. It records the total call duration
and allows the data to be viewed by day, week, or month, giving administrators

insight into system usage.
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Call Analysis

6.2 Site

6.2.1 Device Management

6.2.1.1 Synchronize All Residents' Data

1. If it failed to sync, you can click it to sync manually.

usdieeyy Uil
...... i o T - i e Ste Ciparation
MAC. e Davien Davice Trpe Mot Suwiup Sgne S Gpa J

6.2.1.2 Resident Details

1. The configuration items related to video service and re-synchronize failed

apartments have been centralized and integrated into the editing page of the

7



el

DNAKE

resident details.

LMNAKE

G Heee page

| A Dumss  Rnskdam
& Sie —
| - s s =
- =
= hccess Control A
b
1 Liconce Log
Busdisg/Usit
Az _ DekeNams  Davios — Swtus - Oparaiion
1 Sty Al . Hpertmmnt 5 T iz
B My mestnge - . . he u'u
= Lag u - ne
F Adminisirator -_ = Srens
@ Advanced
- E
- o
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=
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6.2.2 Apartment Management

6.2.2.1 Resident

Click the Resident icon to access the Resident module, where you can view and

manage all users within the same Building, Unit, or Apartment.
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DNAKE Welcome Property Managertest) =
(i Home page

£ test Apsrumant  Davice Resident
B Site

+ Public Arsa it v ool
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G Ueence Log Euslding /Unit/Apartment Call Type Resident W

= 1 - Eadidding 1

1y Security Alarm 2
- I ¥ & Mo

= My message
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[ Log v

6.2.2.2 Details

The Apartment Details section provides an overview of the selected apartment,
showing its Building, Unit, and Apartment numbers, the number of family
members, and service-related settings such as video permission, value-added

services, call options, and video service status.

o erda

rpctated

dnaciaied

inackuuinz
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6.2.2.3 Edit

Here you can modify the apartment’s video service settings for the residents’
app account. Unlock permission for each device can also be granted or

cancelled for every app account under this apartment.

6.2.3 Resident Management

6.2.3.1 Add a New Resident

1. Here are the steps to create a new resident

€ Step 1: Go to the Site column and select the desired building, then click

Resident and choose Add Resident to add a new resident.
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€ Step 2: Select the apartment no, and enter the name, email, and Optional

settings, including phone, syncing to the door station phonebook, Temp

Key, card, and pin assignment.
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% Site / New Resident

Unit No. *

Phone
(usa) +1 2

Language *
English

Email send to users will be in language users choose

Sync to Phoneboaok on door station

Temp Key

@

~

Add access credentials by the way

82
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& Site / New Resident

Email *

Phona
(UsA) +1 v

Language *
English v

Email send to users will be in language users choose

Sync to Phonebook on door station

&

Temp Key

&

Add access credentials later a

-

is connected

jownload and install the card reader driver.
* If card reading fails, please 1ry 1o re-plug and unplug the serial port device

+ Add

PIN Code
APT+PIN v

Cancel Save

Noted: Residents can upload Face ID on the Smart Pro APP.
(Reller/Installer needs to enable Register Face ID in the APP function when
creating sites or editing existed one. For detailed instructions, refer to

sections 5.3.1 and 5.3.2)
2. Here are the steps to import residents

€ Step 1: Go to the Site column and select the desired building, then click

Resident and choose Import Residents to import residents.
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€ Step 2: Click Note to view the Template Fields and click to download the

template to fill in the necessary information

Import Residents X
Note : click to view template fields
Import : Select .csv/.xlsx file

€ Step 3: Click Select .csv file to upload the file and click Import to import the

card information.

Import Residents X
Note : click to view template fields
Import : Select .csv/.xlsx file
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6.2.3.2 Add Cards

1. Here are the steps to add a new card for a dedicated resident

€ Step 1: Go to the Site column and select the desired building, then choose

Resident and click Edit to add a new card for a dedicated resident.

DMNAKE Wiicoma Propenty Managar(™) =

Ham B Email Hukding./Uinit/ Agartmant Frce Card Ciparation

B leg

1 Azministrator
& Advanced

€ Step 2: Select the COM port, then click Start Read (ensure the card reader is

connected and drivers are installed).

.

Please confirm that the card reader is connected

*If the serial port can d, please download and install the card reader driver

* If card reading fails, ple

re-plug and unplug the serial port device

Full Card No. M¢ « Hexadecimal v

Noted: Compatible Mode is used when you read cards by a card reader, while

Full Card No. Mode is used when you need to input the full card number.
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1. Here are the steps to import cards for residents

€ Step 1: Go to the Site column and select the desired building, then choose

Resident and click Import Cards to import cards for residents

Waicoma Property Mansgar( =

Aparimani Davice Faesdent
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€ Step 2: Click Select file to upload the file and click Import to import the card

information.
Import Device X
Template : % Click to dowload template
Import : Select .csv/.xlsx file

6.2.3.3 Add Pin Code

1. Here are the steps to add a new card for a dedicated resident

€ Step 1: Go to the Site column and select the desired building, then choose
Resident and click Edit to add a new PIN code for a dedicated resident.
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€ Step 2: Select the generation mode, generate the PIN code, and click Save

to save it.

Hexadecimal ~ 0/20
APT+PIN

Random

PIN Code

I o Random
Random - 0/8 5
Generation

6.2.3.4 Export All Residents

€ Go to the Site column and select the desired building, then choose Resident

and click Export All Residents to export all residents
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6.3 Access Control

6.3.1 Person

You can add access permissions, such as facial recognition and card access, for
different roles on the cloud platform. The four roles are staff, tenant, visitor, and
delivery. On this page, the user can view information such as the Person ID,
assigned name, current access credentials, allocated access rules, and which
property manager created the person record. To assign permissions, simply

click Add under each role.
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6.3.1.1 Staff

€ Step 1: Enter the name and any Remarks in the information section.

€ Step 2: Upload facial images as required, add cards via a card reader or by
entering the card number, generate a PIN code, and optionally choose

whether to generate a QR code for unlocking.

€ Step 3: Set up specific Access Rules for each staff member.
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4 Person / New Staff

[z Home page

Site

L

1 Information
@ Access Control - Hame =
Person
emarks

Access Rule

a

Licence Log

1 Access credentials
{0 Security Alarm

Face
[ My message

& Upload image |

Log

£l Administrator

@& Advanced

Hﬂ

Correct Face small Background Dim light
Example complex

Randem

Generate a OR code from the PIN Code
1 Access Rule

+ Add |

Total 0

tuen m

6.3.1.2 Tenant

€ Step 1: Enter the name, Building/Unit/Apartment, and any information in

the information section.

€ Step 2: Upload facial images as required, add cards via a card reader or by
entering the card number, generate a PIN code, and optionally choose

whether to generate a QR code for unlocking.
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€ Step 3: Set up specific Access Rules for each tenant member. Be sure to
specify the validity period for these rules and choose a frequency. The
available frequency options are: Never, Daily, Weekly. Additionally, assign

the relevant devices to each Access Rule.

With the new Additional Access Rule feature, you can now associate
existing Access Rules with the tenant instead of creating a new rule from

scratch. This allows for more flexible and efficient access management.

‘Welcome Property Manager(

3 Home page < Person/ New Tenant

=1 Site
e 1 Information
= Access Control ~ Name *
Person
Building/Uni/Apartment
Access Rule
5 Licence Log

i Security Alarm Remarks

= My message

8 Log L I Access credentials
F Administrator Facs
& Advanced | & Upload image

Correct Face small Background Dim light
Example complex

t Add

PIN Code
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DNAKE Welcome Property Manager(") ¥ g v o @ -

+ Person/ New Tenant
(al Home page

) site Card
@ Access Control A
cted
e download and instell the card reader driver
Person and unplug the serial port device.
Access Rule Full Gard N ~ Hexad s
[F Licence Log v Add
= . PIN Code
i Security Alarm - Random
: Generation
BE My message Generate a QR code from the PIN Code
£ Log ~ 1 Access Rule
=] Administrator Repents
Never Daily Weekly
& Advanced
+ Add Device
Device Name Building/Unit/Apartment
Total 0

1 Additional Access Rule

+ Add

Total 0

6.3.1.3 Visitor

€ Step 1: Enter the name and any Remarks in the information section.

€ Step 2: Upload facial images as required, add cards via a card reader or by
entering the card number, generate a PIN code, and optionally choose

whether to generate a QR code for unlocking.

€ Step 3: Set up specific Access Rules for each visitor member. Be sure to
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specify the validity period for these rules and choose a frequency.

available frequency options are: Never, Daily, Weekly.

DNAKE

{3 Home page

[ site

7 Access Control
Person
Access Rule

g Licence Log

i Security Alarm

@

My message

Log

i)

Administrator

Advanced

&

I Information

Name *

I Access credentials

Face
| \t. Upload image

Na hats, white

* Shot in bright ami

Clear clos

Welcome Property Manager(

& Person/ New Visitor

Correct Face small
Example

* |f card reading fasls. please try 1o re-plug and unplug the serial

card n

be recogniz

PIN Code

)~

ple

o

Background
complex

is connected

¢« o @

N

Dim light

:

wniload and install the card reader driver.

t Add

Generate a QR code from the PIN Code

I Access Rule

Cam:e' “
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6.3.1.4 Delivery

€ Step 1: Enter the name and any Remarks in the information section.

€ Step 2: Click the “Delivery Code” field, enter a Delivery Code manually, or

click “Random Generation” to generate one automatically.

€ Step 3: Choose whether to assign an Access Rule to the Delivery.

Weloome Property Manager(iest) =

Perzon [ New Dallvery

(@ Hesme gage

She

I Infermation

% Arcess Contral il

Parnar

wrson

Acoers Rule
0 Licence Log

I Acedan credeiilinls
Security Alarm
Rsirvary o

Fandem
My message SemEon
- I Aecess Ruls
g
| Adminketrator i
Teeal 0

& Advanced

o “
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6.3.1.5 Customized

In this section, you can export the customized data, batch import it via Import,

and click Add to create a new Customized.

Parsan L Meme  Beeess credentsl s e e Dy stisn
Livtrce Log
Sacunt
Log
Import Customized X
Template : % Click to dowload template
Import : Select .csv/.xlsx file

€ Step 1: Enter the name and any Remarks in the information section.

€ Step 2: Upload facial images as required, add cards via a card reader or by
entering the card number, generate a PIN code, and optionally choose

whether to generate a QR code for unlocking.

€ Step 3: Set up specific Access Rules for each staff member.
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DNAKE

@ Home page

&

]

Site

Access Control

Person

Access Rule

) Licence Log

B

H

=

Security Alarm

My message

Z| Log

6.3.2 Access Rule

The Access Rule Type provides two options: Normal and Free Access. The
Normal rule is used to control access by defining which users are allowed to
unlock specific doors within designated time periods, while the Free Access rule

allows all users to unlock the specified doors freely during the configured time

Administrator

Advanced

Welcome Property Manager( )~ 0

&
P
)

« Person / New Customized

I Information

MName *

I Access credentials

Face

| & upload image |

Correct Face small Background Dim light
Example complex

t Add

PIN Code

Generate a OR code from the PIN Code

I Access Rule
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periods.

You can create custom Access Rules that can be applied to Staff, Tenants,

Visitors, and Customized.

6.3.2.1 Normal

Here are the steps to configure a normal access rule

€ Step 1: Go to the Access Control column and choose Access Rule, then click

Create to add an access rule.

Wiieoma Propenty Mansgarii) =

€ Step 2: Fill in the group name, select the repeat option (Never, Daily, or
Weekly), set the validity period, and link the specified devices and people to

the access rule. (Rule type is normal by default)
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6.3.2.2 Free Access
Here are the steps to configure a free access rule

€ Step 1: Go to the Access Control column and choose Access Rule, then click

Create to add an access rule.

DNI,E\KE Weicoma Property Manageri™) =

& roup Rarm sl Faople

€ Step 2: Fill in the group name, select the repeat option (Never, Daily, or

Weekly), select the free access, set the validity period, and link the specified
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devices to the access rule.

¢ MNew Access Rule Group fpcess Rule | New Actess Rule Grou

1 Basic Infermation

Graup Name *

Remarks

il Ty

Frea Ac
Repeats
O hever Baily Weakly

Time *

Device
Device Nams Building/Unit/Apartment Ralay Oparation

6.3.3 Delivery Passcode

The cloud platform allows you to create a Delivery Code for couriers. When the
courier arrives, they enter the Delivery Code, select the resident, and input the
number of packages. The corresponding resident will then receive a package
notification in their app. (It only supports S617 right now and will support more

devices in the future.)

€ Step 1: Go to the Site column and select the desired community, then click
the desired building and choose Device. Then edit S617 to enable the

“Delivery”.
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€ Step 2: Go to the community under the property manager, click Access
Control>Person, click Delivery, and then Add to add a delivery code for

couriers.

Welcame Property Manages(test) =

(& Home page
Staff Tenant Visitor Dallvery Customized
51 She i
& Access Comtrol -~
[ i Hame Aceess credantials Access Rule Qperation

Aeeess Muls

[H Licance Leg

T Security Alam

M1 My messaga

Bl Log 5

€ Step 3: Enter a Delivery Name and generate a Delivery Code for the courier.

Then, assign the relevant Access Rule to this delivery.
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4= Mew Delivery

Flarw Dalbury
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Site
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Licencs Log
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o Security Alarm
Diskenry Cacie

Panidam
™ My message [seneration
I Acceas Rule
E Log
+ add
Toksl 0

Cancel m
€ Step 4: Go to the device, then click Delivery
1528 Tue 29-10-2024

Q

-

Welcome

-
- DELIVERY

&

FACE CONTACTS

€ Step 5: Enter the delivery code.
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DELIVERY

€ Step 6: Send a message to notify the resident that their package has arrived.

The notification will appear in Smart Pro.
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o DELIVERY

Q search tl:.- name or apartment number

Name Apartment No.

test1 1

6.4 License Log

1. You can check the number of licenses you have and the license log.
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6.5 Security Alarm

1. You can receive security alarms sent from this community's Indoor

Monitors. You can view the records for recent one month.

6.6 My Message

6.6.1 Send Messages to Resident
1. Here are the steps to send messages to the resident

€ Step 1: Go to the My message column and click Add to edit a message.

104



el

DNAKE

DMNAKE

[ Hemapaga

g Site

o E3
@ Lecenocelbog /

4 Bweuriry Aarm
[ Wiy messags
1% Asminigirator

B Advarced

€ Step 2: Fill in the message title and message content. Choose the recipient

and the delivery time.

Ausd Recipiant

Lt Piabiing it Apar st

o “

€ Step 3: Click the message. You can check the message details.
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Hume pags

6.7 Log

6.7.1 Call Log

1. You can check the call logs of this community's devices. You can view the

records for recent one month.

Woicoma Properiy Managor| ) =

2 Home paga

i Securlty Alarm

[ Mip mavsage

6.7.2 Unlock Log

Pacipian Rrvuwarnted or vl

1. You can check the unlock logs of this community’s devices. You can view the
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records for recent one month.
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6.7.3 Configuration Log

1. You can check the configuration logs of this community’s devices. You can

view the records for recent one month.
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6.7.4 Elevator Log

1. You can check the elevator log if you have installed the DNAKE Elevator
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Control Module. You can view the records for recent one month.
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6.8 Administrator

6.8.1 Add New Administrator

€ Step 1: By clicking the Add button, you can create a new administrator

account.

Winema Propenty Mansgor( ) =
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€ Step 2: Enter the required information, such as Name and Email. You can
also configure the administrator’s permissions, including building
permissions and Management Permissions.

DNAKE Welcome Property Manager(=) v a g Q Ei -
< Administrator / New Administrator

2] Home page

[ site

Narme *
@) Access Control -
Title
[ Licence Log
Emall *
¥ Security Alarm
1 My message Language
English

El Log w

Email send to users will be in language users choose
E Administrator

Remote Management

& Advanced a»

Building Permission *

Not selected(3) Selected(0)
All
Public Area
2.
2H
Mo Data

1 “
+  Hide
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Management Parmission

Features Management Permissian

Apartment Read ReadRwrite
Device Read ReadBwrite
Resident Read ReadB&write
Access Control Read ReadBwrite
Security Alarm Read ReadRwrite
Message Read ReadRwrite
Log Read Read&write

6.8.2 Remote Management

Enables property managers to use the Smart Pro, ensuring they stay connected
while on patrol. With this functionality, security personnel no longer need to
worry about missing calls. This enhances communication and allows property

managers to provide better services to residents.

€ Step 1: Login to the installer account, go to the Site column, navigate to

the desired site, and click Edit to enable Remote Management.

Edit Community

Biwss Coms P cin
B Carfig Privas Deesreos i Padarn

Tirpligh warving tee
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Pmor Device Amamaiies
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€ Step 2: Login to the Property Manager account, navigate to the
Administrator section, and click Remote Management to manage the
Remote Management function, which supports batch enabling or disabling

of remote management accounts.

Wiicams  Peepierty Managen =] -

Remote Management X

Disable(0) Enable(2)

All

No Data

cance} “

Noted: A valid license is required to activate this feature.
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6.9 Advanced

6.9.1 Phonebook

In this section, you can add a phonebook and synchronize it to the device.

1. Click the Add New Phonebook button to create different phonebooks, with a

maximum of 20 supported.

e You can enter the Phonebook name. The default naming format is

“phonebook + number” (existing quantity + 1).

e Valid characters are the same as those supported in the device Name field,
including: numbers, uppercase and lowercase letters, spaces, and special

characters.

e The name supports a maximum of 30 characters.
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Add new phonebook ) 4

Hame *
Phonebook2 10430

2. After entering the Phonebook, click the “Add” button to add a contact
individually. Enter the Name, select the call type, then enter the apartment

number, and finally click “OK” to complete the creation.

r |
Add )
Hame *
Typa *
Apartment No.
Cancel “
b 4

3. Click the “Import” button to batch import Phonebook entries by downloading

and completing the template.
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Import phonebook ®
Template : ¥+ Click to dowload template
Import : Select .cav/.xlsx file

Note: This function is supported only when the door station is upgraded to

firmware version 3.3 or later.

6.9.2 Permission Settings

In this section, you can manage Resident Permissions and Access Credentials.

ez n

1. In the Resident Permission section, you can enable or disable permissions for

residents to register facial ID and create accounts in the app.
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Resident Permissions

Register Face ID in the APP

Register Account in the APP

2. In the Access Credentials section, you can enable or disable access
credential permissions for the site. These permissions include Face
Recognition, Card (with selectable card reading modes), PIN Code, QR Code in

the APP, and Remote Unlock in the APP.

Access Credentials

Face

Card (%

Card Mode
Compatible Mode v

PIN code (7
OR code in the APP

Remote Unlock in the APP

6.9.3 Emergency Settings

1. The Property Manager can configure Emergency Door groups, including
adding or disabling the associated relays. The Property Manager can also set
up notifications sent to residents when the Emergency Door is activated and

edit the notification message content.
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2. Enable the Alarm Notification option. When a fire alarm occurs, the fire
protection system will send a dry contact signal to the indoor monitor to
trigger the alarm. At the same time, once the cloud platform receives the
alarm event, it will automatically send alert notifications to the selected indoor

monitors and APPs.

Click Alarm Device to select the device, click Trigger Condition to select the

trigger condition, and click Recipients to select the range of receiving devices.
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Note: This function is only available when the indoor monitor is configured to
use the Local Network. If the indoor monitor uses a SIP server to receive calls,

this function will not take effect.

3. When an emergency occurs, the Property Manager can open or close the

Emergency Escape Device function by clicking the button at the top of the
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Noted: A valid license is required to activate this feature.

6.10 Contact Technical Support

1. The Property Manager can click Contact Installer to check the information
about the technical support. Please make sure your Reseller/Installer has set it

up before.
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7. Appendix A:

American data center: (https://us-cloud.dnake.com)

1

United States 95 Myanmar
Canada 239 Sao Tomé e Principe
51 Peru 245 Guinea-Bissau
52 Mexico 246 British Indian Ocean Territory
54 Argentina 500 Falkland Islands
55 Brazil 502 Guatemala
56 Chile 591 Bolivia
57 Colombia 593 Ecuador
58 Venezuela 594 French Guiana
60 Malaysia 595 Paraguay
62 Indonesia 597 Suriname
63 Philippines 598 Uruguay
64 New Zealand 670 Timor-Leste
66 Thailand 672 Norfolk Island
81 Japan 674 Nauru
82 Republic of Korea 675 Papua New Guinea
84 Vietnam 677 Solomon Islands
United States 95 Myanmar
Canada 239 Sao Tomé e Principe
51 Peru 245 Guinea-Bissau
52 Mexico 246 British Indian Ocean Territory
54 Argentina 500 Falkland Islands
55 Brazil 502 Guatemala
56 Chile 591 Bolivia
57 Colombia 593 Ecuador
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| 58 | Venezuela 594 French Guiana
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European data center: (https://eu-cloud.dnake.com)

7 Russia 241 Gabon
20 Egypt 242 Congo
27 South Africa 243 Congo (DRC)
30 Greece 244 Angola
31 Netherlands 248 Seychelles
32 Belgium 250 Rwanda
33 France 251 Ethiopia
34 Spain 252 Somalia
36 Hungary 253 Djibouti
39 Italy 254 Kenya
40 Romania 255 Tanzania
41 Switzerland 256 Uganda
43 Austria 257 Burundi
44 United Kingdom 258 Mozambique
45 Denmark 260 Zambia
46 Sweden 261 Madagascar
47 Norway 262 Mayotte
48 Poland 263 Zimbabwe
49 Germany 264 Namibia
61 Australia 265 Malawi
65 Singapore 266 Lesotho
920 Turkey 267 Botswana
92 Pakistan 268 Swaziland
93 Afghanistan 269 Comoros
94 Sri Lanka 291 Eritrea
212 Morocco 297 Aruba
213 Algeria 298 Faroe Islands
216 Tunisia 299 Greenland
218 Libya 350 Gibraltar
220 The Gambia 351 Portugal
221 Senegal 352 Luxembourg
222 Mauritania 353 Ireland
223 Mali 354 Iceland
224 Guinea 355 Albania
225 Cote d'lvoire 356 Malta
226 Burkina Faso 357 Cyprus
227 Niger 358 Finland
228 Togo 359 Bulgaria
229 Benin 370 Lithuania
230 Mauritius 371 Latvia
231 Liberia 372 Estonia
232 Sierra Leone 373 Moldova
233 Ghana 374 Armenia
234 Nigeria 375 Belarus
235 Chad 376 Andorra
236 Central African Republic 377 Monaco
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237 Cameroon 378 San Marino
238 Cabo Verde 379 Vatican City
240 Equatorial Guinea 380 Ukraine

381 Serbia 995 Georgia

382 Montenegro 996 Kyrgyzstan

385 Croatia 998 Uzbekistan

386 Slovenia 1242 Bahamas

387 Bosnia and Herzegovina 1246 Barbados

389 Macedonian 1264 Anguilla

420 Czech Republic 1268 Antigua and Barbuda
421 Slovakia 1284 British Virgin Islands
423 Liechtenstein 1340 U.S. Virgin Islands
501 Belize 1345 Cayman Islands
503 El Salvador 1441 Bermuda

504 Honduras 1473 Grenada

505 Nicaragua 1649 Turks and Caicos Islands
506 Costa Rica 1664 Montserrat
507 Panama 1670 Northern Mariana Islands
508 Saint Pierre and Miquelon 1671 Guam

509 Haiti 1684 American Samoa
590 Saint Martin 1758 Saint Lucia

592 Guyana 1767 Dominica

596 Martinique 1784 Saint Vincent and the Grenadines
673 Brunei 1868 Trinidad and Tobago
676 Tonga

679 Fiji

680 Palau

681 Wallis and Futuna

685 Samoa

687 New Caledonia

688 Tuvalu

689 French Polynesia

691 Federated States of Micronesia

692 Marshall Islands

855 Cambodia

856 Laos

880 Bangladesh

960 Maldives

961 Lebanon

962 Jordan

964 Iraq

965 Kuwait

966 Saudi Arabia

967 Yemen

968 Oman

971 United Arab Emirates

972 Israel

973 Bahrain

974 Qatar

975 Bhutan

976 Mongolia

977 Nepal
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992 Tajikistan
993 Turkmenistan
994 Azerbaijan

Indian data center: (https://ind-cloud.ss-iot.com/login)

91 Indian
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SIP or landline supported countries and regions:

Peru

Mexico

Argentina

Brazil

Chile

Columbia

Venezuela

Falkland Islands

Guatemala

Bolivia

Ecuador

French Guyana

Paraguay

Suriname

Uruguay

Nauru

Cook Islands

Niue Island

Kiribati

USA

Canada

Puerto Rico

Bahamas

Belize

El Salvador

Honduras

Nicaragua

Costa Rica
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Panama
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Saint Pierre

Not Support

Haiti

v

Guadeloupe

Guyana

Martinique

Aruba

Tuvalu

Greenland

Virgin Islands
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Anguilla

v

Saint Lucia

Not Support

Barbados

v

Jamaica

Hong Kong, China

Macao China

Taiwan, China
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Malaysia

Indonesia

Philippines

Thailand

Japan

Korea

Vietnam

Myanmar

Timor-Leste

Singapore

Sri Lanka

Brunei

Cambodia

Laos

Bangladesh

Maldives

Bhutan

Mongolia

Nepal

India

Russia

UK

Germany

Italy

France

Greece

Netherlands

Belgium

Spain

Hungary

Romania

Switzerland

Austria

Denmark

Sweden

Norway

Poland

San Marino

Hungary

Yugoslavia

Gibraltar

Portugal

Luxembourg

Ireland

Iceland

Albania

Malta

Finland

Bulgaria
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Lithuania

Latvia

Estonia

Moldova

Andorra

Ukraine

Croatia

Slovenia

BiH

Macedonia

Czech Republic

Slovakia

Liechtenstein

Faroe Islands

Monaco

Palestine

Sao Tome

NS [ I <

Principe

<

Guinea-Bissau

Not Support

Tajikistan

v

Turkiye

Pakistan

Afghanistan

Armenia

Lebanon

Jordan

Iraq

Kuwait

Saudi Arabia

Yemen

Oman

United Arab Emirates

Israel

Bahrain

Qatar

Turkmenistan

Azerbaijan

Georgia

Kyrgyzstan

Uzbekistan

Cyprus

Egypt

South Africa

Morocco

Algeria

Tunisia

Libya

Gambia

Senegal
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Mauritania

Mali

Guinea

Cote d'lvoire

Burkina Faso

Niger

Togo

Benin

Mauritius

Liberia

Sierra Leone

Ghana

Nigeria

Chad

Central African

Cameroon

Cape Verde

Equatorial Guinea

Gabon
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Congo

<<

Zaire

Not Support

Angola

v

Seychelles

Rwanda

Ethiopia

Somalia

Djibouti

Kenya

Tanzania

Uganda

Burundi

Mozambique

Zambia

Madagascar

Reunion Island

Zimbabwe

Namibia

Malawi

Lesotho

Botswana

Eswatini

Comoros

Eritrea

Vatican

New Zealand

Solomon Islands

Vanuatu

Australia

Tonga
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Fiji

<

<

Western Samoa

<
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