DNAKE

User Manual

DNAKE Cloud Platform



DNAKE

Contents
Tintroduction......... ... ... .. .. .. .. 1
1.1 Introduction .. ... 1
1.2 Introduction of Some lcons. . ... 1
1.3 Supported Devices and Solutions ........... ... .. ... . ... 3
2LoginandLogout ................ .. 9
2.1 Login and LOGOUL. .. ... 9
2.2 Forget password .. ... ... 11
3 Personal Center and System Messages . ............... 13
3.1 BasicInformation. ... 13
3.2 Change Password . .......... i 13
3.3LoginSettings . . ... 14
3.4 S5ystem Message. .. ... 15
4 Distributor . ... .. 17
4.1 Manage The Device. ... 17

4.2 SUD-Distributor. . . ... 18



DNAKE

4.3 Reseller/Installer ... 22
44 LICENSE LOZ . . . oo 26
A5 BIlling ..o 28
4.6 MY MESSAZE . ..o 28
5Reseller/Installer ......... ... .. .. .. . iiii.., 31
S5.THOmMepage ... . 31
5.2 Property Manager . . ... 31
D3 S 33
DA DeVICE . . oo 61
5.5License Log . ... 70
Do Update ... 71
5.7 BilliNg ..o 72
5.81Integration. . ... . 75
59My MesSsage . ... 80
D IO LOg. ot 82
5.11 Switch to Property Manager ............. ... 83

5.12 Technical Supporter ... 84



DNAKE

6 Property Manager ............. ..ot 86
6.THOMe Page ... ... 86
0.2 SITE. 89
6.3 Access CoNtrol ... 100
6.4 LiCenSe LOg . . ..ot 114
6.5 Security Alarm ... 115
6.6 My MeSSage ... i 115
6.7 LOg. . o 117
6.8 Administrator . ... 119
6.9 Advanced. . ... .. 123
6.10 Contact Technical Support. ........ ... . ... . ... 128
7 AppendixX A: ... e 131
American Data Center: (https://us-cloud.dnake.com)............. 131
European Data Center: (https://eu-cloud.dnake.com)............. 133
Indian Data Center: (https://ind-cloud.ss-iot.com/login)........... 135



DNAKE

1 Introduction
1.1 Introduction

1. The DNAKE Cloud platform has 3 kinds of accounts: Distributor, Sub-
distributor (optional) , Reseller/Installer, and Property Manager. Different
users have unique functions on the platform. Here is the table for you to have

a look at the distinctions.

2. Reseller/Installer can also create sites and switch to sites to manage as a

Property Manager.

3. One Property Manager can manage multiple sites.

System Message System Message System Message
2 Personal Center Personal Center Personal Center
4 Reseller/Installer Property Manager Device (List)
5 / Project Apartment

' Resi Resi A
6 / Device (Management) esident (Resident & Access
Control)
7 License Log License Log License Log
Update (Firmware List & .

8 / Update List) Security Alarm
9 My message My message My message
10 / / Log

1.2 Introduction of Some Icons

1. The icons you may see in the platform.
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1.3 Supported Devices and Solutions

1. We are developing and adding more features to the platform and the
DNAKE Smart Pro app. Some devices are supported now, while some will be
supported in the near future. Please refer to the table below for the supported

models:

(1) Door Station Without Indoor Monitor

o Requirements: The Door Station must be connected to the internet,
registered on the SIP server, and added to the platform.
o Setup: Select "Without Indoor Monitor" license when creating an

apartment (Without indoor monitor license will be used).

Internet
Connected

(2) Door Station With Indoor Monitor
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o Requirements: The door station and indoor monitor should both be
connected to the internet and added to the platform.

o Door Station should support being registered to the SIP server;

o Setup: Choose " With Indoor Monitor " license when creating an

apartment (With indoor monitor license will be used).

Internet Internet
Connected Same LAN Connected
P2P Call

Sip g
Cayp -~

-

(3) No Door Station, but With Indoor Monitor

« Requirements: The indoor monitor should be connected to the internet

and added to the platform.
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o Setup: Select " With Indoor Monitor " license when creating an

apartment (With indoor monitor license will be used).

Internet
Same LAN Connected

P2P Call

Transfer Call

!
I
[
A4

(4) Local Network Call (With Indoor Monitor)

o Requirements: This configuration operates without an internet
connection, using a local network for P2P (peer-to-peer) calls.

« User Setup: No specific setup for SIP server registration is needed as the
call is local.

« No Internet required.
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No

Internet Same LAN I No
nternet

P2P Call

(56)  Public Network Calling (With Indoor Monitor)

® C(Cloud Connectivity: The door station and indoor monitor connect to
their designated network and register with the cloud.

® Seamless Communication: Once both devices are connected to the
cloud, they can establish calls without the need to be in the same LAN
environment.

® Flexibility: Devices can operate across different networks, providing

greater deployment options.
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2. Support devices

SIP Call

Cloud
Platform

Device type

Model

Door station (SIP Call)

C112

5212

S213K

S213M

S215

S615

S617

5414

Indoor Monitor

E214

E216

E217

A416

E416

H618

Master Station

902C-A

Access Control

ACO1

ACO02

ACO02C

IP Kits

IPKO6

IPKO7
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IPKO8

TW Kits

TWKO1

TWKO02

TWKO3

TWKO04

Elevator Control Module

EVC-ICC-A5
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2 Login and Logout

2.1 Login and Logout

2.1.1 Login
1. Log in to your account in a web browser

€ Step 1: Provide your email and information to DNAKE or DNAKE partners
to register an account. You will receive the account password in your email
inbox.

Welcome to Dnake loT Platform!

ne-reply To Mine

Drear user:

You have successfully registered the Dnake loT Platform, the account password is:

Username:

Password: |

Please use the account and password to log in through the Dnake loT Platform:https://us-cloud dnake.com

Sincerely,
Dnake team
(This is an email sent by the system automatically, please do not reply)

€ Step 2: Please enter the platform website and log in with your account.
Different regions have different data centers. Please go to the URL according

to the different regions.

European data center: https://eu-cloud.dnake.com.

American data center: https://us-cloud.dnake.com.

Indian data center: https://ind-cloud.dnake.com

Please refer to the appendix A for checking your country or region’s data


https://eu-cloud.dnake.com/
https://us-cloud.dnake.com/
https://ind-cloud.dnake.com/

DNAKE

center.

DNAKE ® eubeh -

DNAKE Cloud Platform

2.1.2 Logout
Click your personal account in the upper right-hand corner and log out.

DNAKE LY —

rmtsl Cener

[ Home page
Er Logous

¢ sowmme WELCOME

2 My message
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2.2 Forget password

1. Recover your password

€ Step 1: Click Forget Password?

DNAKE Cloud Platform

€ Step 2: Enter your email and click Next.

DNAKE

Forget Password

€ Step 3: The platform will send you an email to change your password.

Please check your email inbox.
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o

Sent

Vi harv somt pou an ol b Changa oOr fad reond, e ohegk!

| o ceply w v

Tor s

121720 1543 Fade Dietnil |
From: na-repty< ro-replpdnake com
T
Time: 2002125608 (@1=) 1530 O
She 283
Drgar uzar:
The Tollowing is the Srik to reirsws your password [vaid within24 haursh. Flaase change your passarced theough this ink:
—— S . St = g g ¥ e = T— T — = T
Srcendly,
Dnaks e3m
(This i 0 email st by the syvbem putomatically, pleaze da rot raphy

€ Step 4: Please set a new password according to the rule and try to log in

with the new password.

Account Security

12
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3 Personal Center and System Messages
3.1 Basic Information

You can check the details of the account you log in to. You can find your phone
number, email address, role, project, creation time, or nickname, and so on. You

can even change the profile photo.

DNAKE o On

Personal Information

] Home page

-
Farsie nfermati an

£ Reaellerilnstaller
Change Passwesd

4 Licence Log

E age

3.2 Change Password

If you want to change your password, please click Change Password to edit.
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DNAKE 2 g8

| Home page Personal Information

% Reasler/installer

B My meéssage

3.3 Login Settings

It is used to configure whether you need to fill in the verification code when you
login the platform. It can help you to protect your account from being stolen. If
it's enabled, the platform will send you a verification code to your email (the
same as your account). After you click "Log in" on the login page, you should fill
in the correct code before logging in. If it's disabled, you will log in directly after

you click "Log in".
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LWAKE

3.4 System Message

System message comes from your upstream characters. For example, if you
are a reseller, you will receive messages from distributors/sub- distributor and

you can also send messages to your downstream customers.

15
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DNAKE

Home page Systern Message
Devica The quantity of your license has been chan
"
Resealier/Installer
The quantity of your license has been chan

Licencelog  apseas S

My message
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4 Distributor

4.1 Manage The Device

€ Distributors can now access the Device menu to view devices added by
their associated resellers or installers. This feature provides visibility into

device distribution while maintaining hierarchical management.

The Device menu includes the following details:

o Site: The site associated with the device.

« Reseller/Installer: The reseller or installer who imported the device.

o« Device Name

o Type
e Model
« Status

e MAC Address



il Dwvicw

.............

4.2 Sub-Distributor

A Distributor can create up to 4 Sub-Distributor accounts. Sub-Distributors

inherit the same permissions and system access rights as the Distributor.

4.2.1 Add Sub-Distributor Account
How to Create a Sub-Distributor

€ Step 1: Go to the Sub-Distributor column and click the Add Sub-Distributor

button in the upper-right corner.
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s

0 Compan: 5 Aacygtian tmall tiama Qomain Tyse Frcne Ermaned Time Opmatian

€ Step 2: Fill in Sub-Distributor information. The Company, Email, and
Language fields are required. You can also enable or disable the permission
that allows the Sub-Distributor to create additional Sub-Distributor
accounts. Please make sure the email is right because the email will be the
reseller/installer's account. And the password will be sent to this email

address.

§
o
a
]

=  Sub.chstibutor | Now Sub-Distribetor
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4.2.2 Manage Sub-Distributor Account

1. After creating a Sub-Distributor, you can click Details to view the detailed

information of the Sub-Distributor.

Bomam Type Przae Crantad Time Omsration
s
[, L
-
e
- "
"
o e Bl L= 1ad [N ™8 ' ]

2. You can also click License Management to manage the licenses of the Sub-

Distributors. As a Distributor, you are allowed to increase or reduce the

amounts of different types of services for a Sub-Distributor.
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Licence Management x

I License amount that you keep now

969 969 969
APP Call Landline Call-Apartment Remote Management

I License amount that company keep now

Company: TRY TEST

APP Call: 0 +0

Landline Call-Apartment: 0 +0

Remote Management: 0 +0
Remarks

3. Finally, you can click the menu button to edit the Sub-Distributor information,

resend the registration email, or delete the Sub-Distributor account.

DINAKE o @
V-

f Gute-distnbultae > Comgrasy Ariription Estsai | Hamé Doenidn Tyds Pham Crisated Thes Quration
Swseller installer

0 Licorce Log Edd
by s gy

21
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4.3 Reseller/Installer

4.3.1 Add a Reseller/Installer Account

Here are the steps to add a reseller/installer account

€ Step 1: Go to the Reseller/installer column and click Add to add a

reseller/installer account.

€ Step 2: Fill in reseller/installer’'s information. Company name, Email and
language are necessary. Please make sure the email is right because the
email will be the reseller/installer's account. And the password will be sent
to this email address. On this page, you can enable or disable the

permission for the Reseller/Installer account to create resident accounts.

22
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& Receller/Instalir / New Resellar/Installer

4.3.2 Manage Reseller/Installer Account

1. After creating a Reseller/Installer account, you can click Details to view the

detailed information of the Reseller/Installer.

DNAKE

a -
Sabrd isirkeion L] Cormgary Acexiuriion Emall Hama Firowns Created Tiem m ation

W Lcorss Leg 1 e /
™ My mesaage
[RF T

23
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2. You can also click License Management to manage the licenses of the
Reseller/Installer. As a Distributor, you are allowed to increase or reduce the

amounts of different types of services for the Reseller/Installer.

DNAKE o @Pea -

w Home pege
o s Eaa=
4 Subr-zestributer <] Compamy Ascrigton Email Ma Fhons Craated Tine m
A Puus iy inats ey B o = Bl ——— = m E -
¥ Licance Log bl . e i Bk s _/“,
CT Mysmmdsige

i [

24
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Licence Management X

I License amount that you keep now

969 969 969

APP Call Landline Call-Apartment Remote Management

1 License amount that company keep now =

Company: Test

APP call: 18 +0

Landline Call-Apartment: 18 +0

Remote Management: 25 +0
Remarks

3. You can click the menu button to edit the Reseller/Installer information,

resend the registration email, or delete the Reseller/Installer account.

i Company Ascription Email Hame Fhone Created Time Operaticn
2026-05- 10 17:40:07 S R
[5 Preduet tanagemsani
Tetad
st

[ hesend Smai

= Cubeie

4. Click the Product Management icon to configure the billing permissions for

25
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the Reseller/Installer. When this function is enabled, the Reseller/Installer can
purchase the three types of licenses independently, with separate permissions

to enable or disable the purchase of each license type.

Product Management b g

You may configure whether to enable the Payment / Subscription for this object and set purchasable products avaliable for it.

Billing Permissions
Select Products
Product

APP-App Call

123Landline Call-Apartment

888 ¢

remoteRemote Management

4.4 License Log

You can check the number of licenses you have and the license log.

26
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969 969 969
Type
&
Exp
Tirme Type Beneint Operation Remarks
2038-D4-110 114024 Foutmact Maragament L
2026-04-10 11 &124 Vahie-atdded Servicas
2028-04-10 114024 W Indoaor Moo »
2026-04-70 114124 ‘wnhoet Indoar Monno:
2026-04-1011:3525 Remele Management
2026-04-10 113325 Value-added Services
2026-04-10 11:35:25 Wi Indoor Monfos
2026-04-10 113525 Withont Indoai Monika:

® APP Call:

This license is required for all app-related calling features, including
receiving calls from door stations and monitoring door stations through

the app.
® Landline Call-Apartment:

Calls are forwarded to the phone number configured by the resident.
® Remote Management:

Enables property managers to use the Smart Pro, ensuring they stay
connected while on patrol. With this functionality, security personnel no
longer need to worry about missing calls. This enhances communication

and allows property managers to provide better services to residents.

27
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4.5 Billing

4.5.1 Marketplace

Disturber can purchase licenses on this page.

APP-App Call 123Landline Call-Apartment remoteRemote Management
Sped Ape Call Spec. LandEne Cal-Aparinn Gpes: Remale Managemenl
aty aty
un | 0.03 =0 | 0.02 = | 0.1
5 0.04 | 0,03 an | 0.2
)

4.5.2 Order Log

All purchase records are displayed on this page.

Ordar No. Product Mame Payment Method Quantity Amount Carrancy Status Tima

4.6 My message

4.6.1 Send Messages to Reseller/Installer

Here are the steps to send messages to the reseller/installer

Dperation

al
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€ Step 1: Go to the My message column and click Add to edit a message.

DINAKE R
& Home pege LTS
¥ Sab-distrbuto “

£ Reasliet/inutalier
Bl Littnze Log

T My messsge

€ Step 2: Fill in the message title and message content. Choose the recipient

and the delivery time.

— R

€ Step 3: Click the message. You can check the message details.

29
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DINAKE

Hame piga

[

L]

A

B My monsage

30
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5 Reseller/Installer

5.1 Home page

Here is the dashboard for tracking the number of sites and devices. Also, the

quick operation to create a new community, a new single-family home, etc.

Walcome Resslinr/Aastalier ~

ok Sites Quick Operation
[ Proparty Manager
| 1 N
P =
vice o Crente Mew SingleFanlly
Create New Communty Y
Log
& Updste . Device
7] 0
[L] 1)
¥ sage Add Narw Davice A New PropentyManager
6 | Door Station -0 2
teg
1 villa Station -0 o1 =
—1 Indoor Monitor «0 .2 T

Access Control »0 L

5.2 Property Manager

5.2.1 Add a Property Manager Account

Here are the steps to add a property manager account

€ Step 1: Go to the Property Manager column and click Add to add a property

manager account.

31
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DN,QKE Welcame Reseller/installer « e ﬂ

i Home page

[ Property Marager 4 add hiew Froperty Manager
=1 Site {L+] Sitn Company Errusil MName Phone Crested Thme Operstion
(] Device TOPS-CEE 16087

L Lisence Log

a1 1Eipage (1]
T Update w

7 My message

| Log

€ Step 2: Fill in the property manager's information. Company name, Email
and language are necessary. Please make sure the email is right because
the email will be the property manager’s account. And the password will be

sent to this email address.

DNAKE Welcoms Rezellet/instalier + & 8
4 Home page + New Proparty Manager Sty Maneger | Mew Property Manmger
[ Property Manager . .
L Sie
Ermail *
] Device
1 Licence Log ':."""“"“'._ b
T Update .
i ame
7 My message
] Log - Lot maime
Sy ingen
P
Bamarics

32
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5.2.2 Manage Property Manager Account

After registering a property manager account, you can edit, delete, check it, and

resend the registration email.

+ Add New Property Managar

[1+] Site Company Ermail Mame Phone Creatad Time Oparation
PRAET I2266T S Tech 123[Egmail.com = - 2025-DB-18 14:08:16
Detads
Totaln  10/page .
T Dabate
.
5.3 Site

5.3.1 Add a Community

Here are the steps to add a community

€ Step 1: Go to the Site column and click New Community to add a new

community.

Wehcome  Reacllen/nstaller

ul Homs page
Commumnity Sirsgle-Family
% Propaity Manager —_—
T Device Marme Sitm 1D Broperty Mansger Crmated Tima Dperation
& Licence Log
i Update

= My message

=] Log
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€ Step 2: Fill in community basic information. Community Name and

Country/Region are necessary.

& Bite/ New Commanity

€ Click Next to configure community settings.

2
@ ®

Basic Information Canmunity Settings

Balbrg s
Buikiing/Un#/Apariment

Hermote Marangerent

Community Setting

In this section, you can configure the building structure of the

community and enable or disable features such as Remote
34



DNAKE

Management, Daylight Saving Time, and automatic synchronization of

residents' phonebooks by default.

1)

2)

3)

4)

Building Structure:

Configure the building structure by selecting either the
Building/Unit/Apartment structure or the Building/Apartment

structure according to the community layout.

Remote Management

Enable or disable Remote Management, which allows property
managers to remotely manage the community through the Smart
Pro app by logging in with an email account. A valid license is

required to use this feature.

Daylight Saving Time

Enable or disable daylight saving time function in Community.

This function automatically enables Daylight Saving Time (DST) on

devices that support it when they are registered to the community.

Sync Resident to Phone by Default

Enable or disable sync resident to phonebook by default function.

This function automatically adds residents to the Phonebook on

the cloud platform when they are added to the community.

35
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5)

6)

Cloud Call Preference

This function allows you to select how forwarded calls from the
cloud platform are received, with App Call and Landline Call

available.

App Call: Call are forwarded to the resident’'s mobile app

Landline Call: Calls are forwarded to the phone number

configured by the resident.

Landline Payment Method

This option is available only when Landline Call is selected under
Cloud Call Preference and is editable only when Landline Call is
selected exclusively. The available options are Per Door and Per
Apartment. If App Call is also selected, Landline Payment Method

defaults to Per Apartment and cannot be edited.

Per Door: Each door station is billed separately. Once a door

station's license expires, it can no longer initiate landline calls.

Per Apartment: Billing is based on each apartment. Once an
apartment's license expires, its landline number can no longer

receive calls from any door station.

7) Report Device Anomalies

36
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Enable or disable report device anomalies function

This function sends device status notifications to the configured

email address when an abnormality occurs on the device.

€ After completing the community settings, click Next to proceed to

Permissions Configuration

-
-] © ®

Baslc iInfermatics Community Seftings Permissicns Confhguration

Aecess Conrol Permission

Coondiy Proverle Deices on the Plaifoem Alioww cfine devices 10 verdy O codes

Access Credentisls

s
Full Cand Mo Mode

Eard Dislay Mace
xamal

B P code

PN Made
APT+FIN

Permissions Configuration

This section allows you to configure residents' app settings, access control

settings, and access permissions within the community.

1) Resident Permissions

This section allows you to configure residents' app permissions,

including face registration, account registration, temporary key
37
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2)

creation, and family member addition in the app.

Residents Register Face ID: This function allows residents to

upload their face data through the app.

Residents Register Account: This function allow resident to

create an account in the APP.

Residents Create Temp Key: This function allow residents have
the permission to create temp keys in the APP. If enabled,

residents can create temp keys in the APP for visitor access.

Add Family Member in The APP: Residents have the permission

to add family members in the APP.

Access Control Permission

In this section, you can manage Access Control Permissions,
including Config Private Devices on the Platform and Allow Offline

Devices to Verify QR Codes.

Config Private Devices on the Platform: Configure the property
manager is allowed to manage Villa Station as an access control
device. If enabled, the property manager will see the device when

creating access control.

Allow Offline Devices to Verify QR Code

38
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the QR code can still be used to unlock the device after it goes
offline. If enabled, the QR code can still be used to unlock the
device after it goes offline. Please note that if the device goes

offline, a new unlock QR code cannot be created for this device.

3) Access Credentials

Face: Configure residents and person in the Community can use

facial recognition for access verification.

Card: Configure residents and person in the Community can use

card recognition for access verification.

PIN Code: Configure residents and person in the Community can
use PIN code for access verification and generate QR Code from PIN
Code. Two PIN code modes are available: Apartment Number + PIN

and Random PIN.

QR Code in The APP: Configure residents in the APP can use QR
code for access verification. Configure the QR code refresh interval

by selecting 30 seconds, 10 seconds, or 5 seconds.

Remote Unlock in The APP: Configure residents in APP can

remotely unlock devices.

€ After the community is created, a pop-up prompts: “Do you want to

configure the License?” Click Confirm to go directly to the License
39
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Management page for the project.

Sysiem noffication

o Dy Wit 1 ennfigiare the Licinds?

= ([

5.3.2 Manage Community

After creating a community, you can edit, delete, check it, and auto deploy log,
or click the Site Management icon or the name of the community to jump to the
Site Management page to manage devices, apartments, and residents of this

community.

Community  Single-Family

Mama Se i Braperty Mansger Craated Time Oparation

i 2060511 143411 B -0 s

Tes & Bt
S026.04-13 D041:40

Tokni 2 1t

® Concierge Group:

40
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In this section, you can group, rename, and assign Master Stations. After the
configuration is successfully saved and synchronized, residents can select

the desired Master Station to call from the Call Concierge page in the app.
Group Management x

e |

Group 1

I~

2 Device Mame

cnn:c' “

41
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5.3.3 License Management

I License amourt that you keap now

20 20 Fx

i Siter DMAKE

1) License Amount that You Keep Now

Displays the number of licenses currently held by the

Reseller/Installer account.

2) License Amount that Site Keep Now

This field indicates the license amount of every type that the
company (sub-distributor/reseller/installer/property manager)
holds now. You can distribute or retrieve some licenses by clicking

the “+" or "-" button below.

5.3.4 Device and Resident Management

Within the left - side Community classification module, users can add "New
Building" to enter basic information of newly added buildings and "Public Areas"

to manage shared space information, including the main entrance, laundry

42
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room, delivery room, and parking lot.

Here are the steps to create a community

€ Step 1: Click New Public Area to create a new public area or directly
rename the existing public area. Then click the Public Area you've created

to manage the devices inside.

Welsome Rescler/Installer ~

Gl Home page + Site Management &itw / B Management
Proparty Manager i test L
[ Site s Tea i
+ Hew Public Aroa -
Dievice — ey

% Licence Log
F Uipdale

Bullding/Linit/Apartme
MAC gy A

(1 My message i Devics Name Bavicu Type Cperaticn

] Log

€ Step 2: Click Add Device, then select or fill in the device's basic information
like device type, MAC address, and device name, etc. Then click save to

finish it.

43
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@ Home page # New Davice Sita ¢ Sne Management ¢ Naw Bavic
oy Property Manager DavieaType *
& site
A"
I Device
e [re—
& Licence Log
H update - 5
1 My message [- IP &ddress
B g - Daylight saving tima
e (D

€ Step 3: Go back to the site management page and click New building to
add a new building. Then select the building number and fill in the building

name.

Aullding

€ Step 4: Click the building you've created and click Add Apartment to add a
new apartment. Apartment number is necessary when creating a new

apartment.

44
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€ Step 5: You can select to add a new resident on the same page.

& Sre/ Site Management

fil DMAKE Apariment IDenice Residert

« Public Ale Buildng/UsiVAprtmen  Apartment Larsline Call-
TG AN o iheminlee i i) Call Type Reident Walld Tna APP Call i Oparstion
Name Apariment

& Site/ Site Managemant | New Apartment

Sat Vil Timee:
AP Call
Landiise Cab-Apartmsent

il AR TRE R Code

1) Building No.: Configure the building for the new apartment by

selecting from the list of existing buildings.

2) Unit No.: Configure the Unit of the new apartment. This setting is

not displayed if Building/Apartment is selected as the building

45
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structure when creating a community
3) Apartment No.: Configure the Apartment No.

4) Set Valid Time: Set the validity period for the apartment. Once the
validity period expires, the account will be deactivated, and all

credentials will be disabled for door unlocking.

5) Generate Apartment QR Code: Enable or disable the room QR
code. If enabled, residents can scan the QR code to register the

APP account and link it to the apartment.

€ Step 6: Click Device, then Add Device to add a new device.

¢ Site Management Site / Site Management

[ test Apartment Devica Resident

Uit Mo, Device Type
+ Mew Fublic Area ki
s Model Status
+ Mew Building - . m Reset -0
= Public Area + Add Devics o

ing/Unit/Apartme

: Device Mame Device Type Model Status eration
i

%
]

* 1-Building
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< New Device

Davice Type ™
Door Station

MALC =

Device Name *

Network *

© DHCP IP Addrass

Daylight saving time

»

Noted: Indoor Monitor can receive calls via SIP Server

The indoor monitor support received the call via the local network and the SIP
server. The benefit of the SIP Server is that the door station and indoor monitor
support public network calling, allowing communication between devices even
when they are not within the same local area network (LAN). Devices can

operate across different networks, providing greater deployment options.

€ Step 7: Click Resident, then Add Resident to add a new resident.
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4 Site Management Slte | Ste Management
il test Apartmant Davice Rasident
Uinit Me.
4 Wew Pubiiic Area v Seanch Reset =]
+ Mew Building
= Public Area me 1D Email Building//Unit/Apartmeant o o
= 1 - Bailding ¢ o

On this page, configure the resident's Building No., Unit No., Room No.,
Name, Email, Phone Number, and Language. You can also control whether
the resident is allowed to use the mobile app, synchronize the phonebook
to the door station, unlock doors using a QR code in the app, and create

temporary access keys.
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¢ Site / Site Management / New Resident

Unit No. *
Apartment No. *

Name *

Phone
(USA) +1 -

Sync to Phonebook on door station

O

Noted: The cloud platform now supports using a single email account to
join multiple households. The same account can act as the owner or a

family member in up to 20 different households.

Additionally, a single email account can serve both as a household owner

or member and as a community property manager at the same time.
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Cathy’s home

Home name

Home name

5.3.5 QR Code for Tenant Self-Registration

The system supports generating a unique QR code for each tenant. By simply
scanning the QR code, tenants can independently complete the APP registration,
bind their resident information, and associate with the devices—without
requiring the property manager to manually enter email addresses or create

accounts.
1. Here are the steps to generate a QR code for tenant self-registration

€ Step 1: Go to the site and create a community. Fill in the necessary

information, including name and country/region. Enter the permission
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configuration page to enable Register Account in the APP.

DNAKE Welcome Reseller/Instalier =

n Home page

Community Single-Family
h Property Manager

dl Devig Name Site 1D Property Manager Created Time up\lu..

% Licencil o P
L 202511-2617.11:36

Update =
250812 10190

4

My mesgage

= Log

+  S#e { New Community

9 & ®

Basiz knfermetion Caminunity Seflisgs Pemissions. Sonfiguration

Fesisent Permissions.

Resgiste: Fane 1D in the AFP Anplster Azcount n the APF | [ Create Temp ey inthe APP B Ad famity mambers in the &FF
Acxass Contiol Permission

(anfig Private Duices s e Plitloem
Auxwyr Cradntiai
B fae
B cad

Cand e

Fuall Caied W Mot
st The canl mode far all es-uie membiens D e for acoes

Lo Dtk Mods
Headecimal

B PN o

P o
APT+EN

prims m

€ Step 2: Go to the site created and create a new building.
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Add new building

€ Step 3: Select the building created and create a new apartment. Enable

generate apartment QR code and set the scan times.

€ Site f Site Managemeni | New Apariment

A e peaiden: (housshaldert o this sparmman by ihe sy =

€ Step 4: Click on the details of the dedicated apartment, and the QR code

will be shown. It's allowed to download the QR code.
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% Site / Site Management

Apartment  Device  Resident
+ New Public Area Y
4 Mew Bullding @ Import Apartment
* Parking Lot Building/Unit/Apartment ;= Call Type Resident Operation
13 App 0 @@
112 : 1 g i
» 1-Building 2 0
Tatai2  10/page °
Apartment Details "
I Apartment Info
Building No.: 1 - Building
Unit No.: 1
Apartment No.: 2

|t

Family Members:

Apartment QR Code:
1-Building/1/2
£ Download
QR Code Expire Date: 2025-1
Remaining QR code scan times: 5
I Other Info
License Selection: Without Indoor Monitor
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Noted:

1. When toggling the Generate Apartment QR Code option, a new QR code will
be generated each time it is enabled.

a. When the option is disabled, the previous QR code will immediately expire,
the QR code display on the Apartment page will be hidden, and a toast message

will appear: “The Apartment QR code has expired.”

2. When scanning the QR code in the app, the system should check the current
QR code status and provide corresponding feedback.

a. If the scan is successful, the interaction remains unchanged.

b. If the scan fails, a pop-up message will appear: “The Apartment QR code has

expired.”

5.3.6 Landline

Here are the steps to enable the landline feature

€ Step 1: When creating a community, select Landline Call under Cloud Call

Preference on the Community Setting page.
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Dawic information Cammunity $ettngy

Busilieeg Uity Apariment

Rimote Mansgemant
Baylight saving fme

Sync Resident 1o phonebook by default

Cioud Cail Preference /

& AP Cal '@ Landlion cal

Fompoet Eievice Aroresalies

»

-

€ Step 2: Navigate to Site, click Community, select the desired community,

then choose the corresponding building to check the apartments.

LiNi,\KE Welcaine Reseller/installer = E

nl Home page

Community Single-Family

k Froperty Manager
= e + Wew Community
il Device e Sito |10 Property Manager Craated Tima Oparation

i Liesnes Lag Crake

20850711 165237

T Update frose
250520 175147
7 My mesdage

] Lag -

€ Step 3: Click Edit to open the settings for the apartment you want to

configure the landline for
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) /)
DNAKE Welcame Reseller/Installer
& Honiwpsge ¢ Site Management e S W it
Praperty Manager 0l et Apartrrnt Devics Feasident
1 Sire et b Cal Trym
(] Device
+ Hirw Building 4 add
B Licenee Log
fr Bulding/Unit/hpartment Call Type Resident Operation
T Updaie
T
[ My message
1 Edit
| Log ” 1 - Puliding 1 o
Dwinn
-

€ Step 4: Ensure that Landline Call-Apartment is enabled. Under Call Type,
select Landline or Call App First, then Transfer to Landline. Then enter the
phone numbers to receive landline calls. Up to three phone numbers can

be configured.
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Edit Apartment
Building No. *
1 - Building

Unit No. *
1

Apartment No. *
1111

Apartment Name

Set Valid Time

a» o

APP Call

@

Landline Call-Apartment

@

Landline Call Validity

2027-10-09 ¢

Generate Apartment QR Code
Device

Device Name
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Edit Apartment X
Device Name
No Dat
Resident
Resident Name APP Call Validity
1111
- Call Type

Landline / -

App /

Call the App first, then transfer to landline

2nd Landline

3rd Landline

5.3.7 Add a Single-Family
Here are the steps to create a single-family

€ Step 1: Click Single-Family, then New Single-Family to add a new single-

family.
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Welcome Reseller/Installer «

2 Home page

Community Single-Family
4 Property Manager

[ Site + New Singhe Family
I Device aime Site 1D Craated Time peration

Licence Log

Update
=1 My message

5 Log

€ Step 2: Click Single-Family, then New Single-Family to add a new single-
family. Name and country/region are necessary. You can select to add a

device to this site on the same page.

ta ¢ Mew Single-Family

dervices 1o verlly ON endes

€ Step 3: Click Device, then Add Device to add a new device to this site.
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¢ Site Management

Device: Resident

MAC Devica Nama Device Type

Maodel Status

Site / Site Management

= -

Sync Status ation

€ Step 4: Click Resident, then Add Resident to add a new resident.

+ Site Management

Device Resident

¢ Site / Site Management / New Resident

Name *

Phone
(Argentina) +54 -

Site / Site Management

+ Add Resident

Email Ope

0/50

0/16
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5.3.8 Report Device Anomalies

It is used to send a report to the administrator's email when an abnormality

occurs on the device.

DMNAKE e

5.4 Device

5.4.1 Add Device

5.4.1.1 Add in Batch

Here are the steps to add devices in batch

Step 1: Go to the Device column and click Import Device Bottom.
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Wisicome Reselon/innale -

Step 2: After clicking Import Device, click Import to upload the completed

template.
Import Device X
Import : Select .csv/.xlsx file

Noted: Indoor Monitor can receive calls via SIP Server

The indoor monitor support received the call via the local network and SIP
server. The benefit of the SIP Server is that the door station and indoor monitor
support public network calling, allowing communication between devices even
when they are not within the same local area network (LAN). Devices can

operate across different networks, providing greater deployment options.
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5.4.1.2 Add One by One

€ Step 1: Go to the Device column and click Add Device to add a device.

A Device M s

€ Step 2: Select the site and fill in the device's information. Device Type, MAC
address, device number, and device name should be filled in or chosen according

to your device and needs. All of the other settings will be synced to your device.

Noted: When adding devices to Community, the Applying Area option allows
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you to specify whether the device is Private or Public.

o Private: The device cannot be added to the Access Rule by the
property manager. It will not appear in the device list under Access

Rule.

e Public: Vice versa.

5.4.1.3 Automatic Device Deployment to the Cloud Platform

€ Step 1: Create a project on the cloud platform. For detailed instructions,

refer to section 5.3.1.

€ Step 2: Enter the Site ID in the designated field and enable "Automatic
Deployment" by toggling the switch. Then, fill in the Building No, Unit No,

and Room No fields accordingly.

5.4.2 Replace Device

It's only supported to replace a device with the same model.

1. Here are the steps to replace a device

€ Step 1: Go to the Device column and click Replace Device to replace this

device.
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4 Step 2: Fill in the MAC address of the new same-model device

also change its network.

Reploce Device

€ Step 3: The platform will check the status of the device.
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Device Status

&

Device online

€ Step 4: After that, the data will be transferred to the new one.

Replace Device

@ ciear data from old device
Q Delete old device

@ synchronize residents data
2UlCess, WU &) Lt

5.4.3 Access Device Webserver
Here are the steps to access the device web server
€ Step 1: Make sure the device firmware is the latest with FRP service.

€ Step 2: Visit the device's config page with its IP address locally. The default

account is admin, and the password is 123456.
€ Step 3: Go to System > Remote Access to allow this feature.
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=3
=3
=1
| Romote Access
-
=3

€ Step 4: Go back to the cloud platform’s Device > More > Access Device

Webserver

Audingiinit
ML e Typm Sitn B Dwcn Harne lewice Typm Mindsl Statm Sy Shatus Gperation
JAparunert b

€ Step 5: Click Open to browse. The device web server will open in a new

window. Access will remain valid for 30 minutes.
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Device Webserver

5.4.4 Device Relay Setting

€ Step 1: Go to the Device column and click More > Relay Setting behind the

device to configure the relay.

€ Step 2: Select the replays you need and configure the relay and dry contact
by yourself. When residents log in to Smart Pro and click the unlocking
button of the entrance device, relays with inactive status in the relay list
will be hidden. When there is only one relay in an "active" state on the
entrance device, clicking the unlocking button will skip the relay list
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selection and directly unlock the door.

Relay Setting *
| Relay Configure
Status Relay MNo. MName DTMF Unlock Delay Unlock Time
(-] Refay1 Relayl i 05 35
] Refay? Relay? o 0s 38
B Relay3 Relay3 * 03 38
| Dry Contact Input Configure
Dry Contact Input Type Action
Dry Contact Inputl Exit Button Relayl
Dry Contact Input2 Exit Button Relay?
Dry Contact Input3 Exit Button Relay3

e “

5.4.5 Reboot the Device.

€ Step 1: Go to the Device column and click More > Reboot behind the

device to configure the relay.

Satn Typm

dparrart Doewica Ty tnc St
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5.4.6 Enable Daylight Saving Time

€ Step 1: Click More, then Edit.

G vome page

oty e
[ Progerty Mansge
- o e ey
& sne
l Bevicy
= Usence Log
n [
Mic ST 2
- it Mowma G e [ Dewicn Ty
1 My mossage i
- - - - =
£ s
- = B
-
- =

€ Step 2: Enable daylight saving time.

.
sl Statun Aymc Statun Oparation
o T2 Ay Dewics Webservr
wiroot
] vt
/ O Dene

5.5 License Log

You can check the number of licenses you have and the license log.
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Time.
20361000 172233
206 1809 172082
FLECR T R Fo v
20261000 170921
206 10-03 148537
060413 D40 2T
2311074
20260413 0%A923

2026-04-11 04900

5.6 Update

e

Type Amosint

Remote Management

tine Call Apertines
B ol

Ramrati Mungrment 1

Resmote Manng=ment 1

vsfue mdded Service

WHN o Manlied
ihy oo M
Vaiue-sdded Services 1

Cperation

cued T DNAKE

ssuei T DMAKE

st To DMAKE

mate Manageran Ure BHANE

Remobe: Management Use TesiT1

Inmend Tortast

Iszzed To bast

25

Rarmaics

Fmmiste WManngement asteation

Remate Managemeat actovation

1. Choose the corresponding Device Type, Model, and Firmware Version

according to the device. After choosing, the devices can be selected to

upgrade, and Upgrade Time can also be set.

Welcome Reseller/installer

=l Home page

& Property Manager

-1 Site

il Device

& Licence Log

& Update

Firmwars Liat

Upgrade Lag

E My message

= Leg .3

+  Updrade Device

Durviea Typa

Deat Ration
Mt *

Fireware Verslon *

Upprade Time *

© Upgrade Naw Schadule Upgrada

I Davice

o m

2. The log of the upgrade.
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DNAKE Welcome Reseller/installer
[z1 Home page
[k Property Manager Itemn Davice Type Modsl Firmwars Varsion Upgrade Time
& Site
L Device

% Licence Log

[ Update
Firmware List
Upgrade Log

1 My message

Bl Log

5.7 Billing

Upgradad
Status sl Operation
Amount

This section is displayed once the distributor enables License purchasing

permissions for the Reseller/Installer.

5.7.1 Marketplace

Reseller/Installer can purchase licenses on this page.

123Landline Call-Apartment remoteRemote Management
Spec: Landkre Call-Apariment Spec: Bemoie Maragement
(] Ll
i | 0.04 ]| 0.1
0.03 e | 0.2
Orfer {EUR) Order {EUR)
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5.7.2 Order Log

All purchase records are displayed on this page.

Crdar No. Product Mame Payment Method Quantity Amount Currancy Status Time Operation

5.7.3 Device Plan

This section displays only site with Landline enabled and Per Door selected as

the Landline payment method, along with their associated devices.

Hums pag
I Deric St | e v E3

wAG St same fmece lame Deevice Tyoe widei S Opeation

BCFET 1541691 Draiee Hara LE Dot Station 2817 E B
Marestpiace

Qedarlog [ 1o 2 HAE-ZAE-R U] maie Home Door Do Station =17 LA
Durios Plan

B incegrason BCFETISETEN Unaxe Home Decr 2 Deer Statien 7 e B B

[T My message

5.7.3.1 Status

Displays the current device subscription status: Not Subscribed, Active, or
Invalid. The subscription is considered invalid if either the included call time has

been used up or the product validity period has expired.
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5.7.3.2 Order

On this page, a subscription plan can be purchased for each device individually.
Currently, only one-time subscriptions are supported, with each purchase
covering one year. Once continuous subscription services are introduced,

subscriptions can be renewed annually based on the existing subscription.

Call timeis allocated as a reserved allowance. If the call time is exhausted within
the subscription year, an add-on package can be purchased to replenish the call

time. The additional call time is valid only for the current subscription year.

Device Plan Catalog - Doos 1

davica planDavics Plan 7000 mirspear
e Tevvicn Flan 7900 mns /iy

< o [~

CLN 5 F) s EU

device planDevice Plan BODO mirs/ysar

BE oo Dz {FLES

davice planDavico Plan 0000 mirs fyear
B eyt Phan ‘1500 iy

an Qe i JELK)

5.7.3.3 Details

This page displays device information and the details of the subscription plans

associated with each device.
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Datalls b
| Device Info
Site Name: Dnake Home
Device Mame: Door 1

Davice Type: Door Station

Device Model: 8617

Subseription Info

Product: Licence-Landling CGall-Door 7000mins/year
Valid Until: 2026-06-11 — 2027-06-10

Remaining Call Minutes: 7000 mins

Cancel

5.8 Integration

Integrate with Rent Manager to synchronize tenant information to the cloud

platform for apartment security management.
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a

Rent Manager

Maore info

5.8.1 Activation

The initial status is inactive. Click to open the details page and purchase the Rent

Manager integration application.
Rent Manager can only be purchased in USD.

The Rent Manager integration application is available on a monthly subscription
basis. Users can select the subscription quantity, with each unit corresponding

to one month of integration service.

76



DNAKE

& Integration / Rent Maﬂﬁgl?l'

- Prochict presentation
e b 3 Mank § ! i pragarty manag 1l i
HE , o
Rent Manager L =
ity (Merh) 1 - - CONTACT: 513-585-1482

4140 Waters bone Bhed Cincinnaty, OH d524%

=
0.01 « Important Purchase Notice:

5.8.2 Rent Manager Info

After Rent Manager is successfully purchased and activated, the Info and Sync

Community options, along with the application expiration date, are displayed.

€~ Integration / Rent Manger

+Product resentation:

Rent Manager s proven proparty management softwara for comp that handle real estate portfolios

7 X of every type and size. With complete accounting and reporting resources, intuitive marketing and mobite
1 tools, comprehensive work order and management capabilities, and an ever-growing network of integrated
&l technology providers, Rent Manager is the one software you need to continue building your exceptional business.

CONTACT: 513-583-1482
9140 Waterstone Bivd Cincinnati, OH 45249

Rent Manager
Expiration Date: 2027-01-01

Bafore synchronizing project data, please go to [Rent Manager Info] to configure the Company Code first.

Syno Community

Click Rent Manager Info to open the information page.
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Welcome Reseller/Installer «

“Company Cadet

Company Name:

1) Company Code: Enter the user's Company Code in Rent Manager

to enable the cloud platform to access the data interface.

2) Company Name: Enter the company name registered in Rent

Manager.

3) Email: Enter the user’'s email address registered with Rent

Manager.

5.8.3 Sync Community

Click Sync Community to open the Sync Community page, which displays the

relevant community information.
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e n

1) Property: Selectable property. The property name is not editable.
All properties available under the user's Rent Manager account are

retrieved directly from Rent Manager.

2) Country/Region: Select the country or region from the same list

used by the current cloud platform.

3) Building Structure: Fixed value: Building/Apartment. This field is

not editable.

4) Sync Building: Building field from the selected Rent Manager
property is synchronized. If the custom field Building has not been
added to the selected property in Rent Manager, synchronization

fails.

5.8.4 Synchronization Completed

After the site, room, and personnel information is synchronized successfully,
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the project appears in the Community list. An Rent Manager identifier is added
to the Community Name column to indicate that the project is synced from Rent

Manager.

Community Single-Family

Name Site ID Property Manager
Sync from Rent Manager
Rent Manager 0101916477
test1 0101684990
213 0101480978 s ,"33"’} ,
(kyrie.fan013@gmail.com)
12321 0101387123
e NN
test-2 0101231401 :

(kyrie.fan013@gmail.com)

5.9 My Message

5.9.1 Send Messages to Property Manager

Here are the steps to send messages to the property manager

€ Step 1: Go to the My message column and click Add to edit a message.
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Welcome Resellerinstaller

(21 Home page
£ Property Manager
= Site
4l Device
& Licence Log
[#l Update -
Firmware List
Upgrade Log
E My message

£ Log >

€ Step 2: Fill in the message title and message content. Choose the recipient

and the delivery time.

At Fecipient
Prwsar Compary
Crwiks Fest
Erepety wenage s
ack
-

€ Step 3: Click the message. You can check the message details.
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Welcome Reseller/installer =

=l Home page

Mmlaased Tine
L Property Manager

Device tesd test

Fraparty
Property
& B0Z5-08-20 161615

& Licence Log rwdtied T 2025-08-30 161815

Aewid Tima | 2025-08-20 11615

Update

tast

Firmwara List
Upgrade Log
1 My message

Log il

5.10 Log

5.10.1 Configuration Log

You can check the configuration logs of this community’s devices. You can

view the records for recent one month.

Welcome Resellor/Installer ~

2i Home page

[k Property Manager

Peasdt

1l Devics Time ib Type Action Result Dreeails
Licence Lag
2025-08-20 15:4517 Device Feplncs Devics EZ16 reE
[# Update e
F02E-08-14 09,0213 Davica BATCH SYNG 5414
7 My message e
2025-08-14 09,0212 Dovico BATCH SYNG 5617 . |54
B Leg
TR Device BATCH SYNE 5414 Tuitati
Confliguration fog
085-14 08:36:56 Dvice BATCH SYNG 5517 failadi
Device Tasks
Z078-08-14 (8. 36:39 Davice BATCH SYHE 54714 Tuibmti
2075-08-14 08:36:39 Davica BATCH SYNE 5817 Taibedd
2025-08-12 19:32:05 Device DATCH S¥RC 01124
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5.10.2 Device Tasks

Here, records operation logs related to device management, including deletion

and replacement activities, ensuring traceability and accountability.

Welcaing Reselled/Installer =

DNAKE

nl Home page

£
Froperty Manager
=) &he [ Tk Typee
f Device
Delete Device
i Licenes Log
Disbetie Diviea
T Update
Delzte Device
[ My messaae
Dilete Deviee
8 Log
Delste Device
Configuration log
T Dicte Device
Device Tasks
Dt |
1 Dislate D
Db
Disiete Dev

5.11 Switch to Property Manager

tesi

EZIGD

B
Reslentisl
Dirvice Typ
[
Villa Station G}
Dt Sta
ndicar Morssr 1
WiRies
1,
Door Stats
Diatr Suat 1
Witcar e ",
' 1,
Vioar BoaBsr 1

MAC

Sutimil t Tuomm Stata

P06 2E 01741

Please make sure you linked the project to this Reseller/Installer account when

creating it. After doing so, you may find you can switch to manage the project

in the upper right corner. You can also switch back to Reseller/Installer.
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Weicome Reseller/instalier =

o : ;
A S Quick Operation
Dnakn

[l Property Manager

Site 2
) i ] fal
Device y
Craate Now Conmiaity Craate Mis Singla-Fardly Hama
¥ Llcencs Log
Update
il 3
- (]
1 My message
: 7 il How Do Akl B PropertyWan asger
8 Door Station =1 L
b ARD
B villa station #0 w1
=
. 6 Pesit Mow Mistsoen
2 Indoar Monitor . LEs

[1 Ascess Control - 0 w1

Noted: In our system, a site can be defined as a single-family house or a
community. A single-family house normally does not have property
management, which means it cannot be managed under a property
management account. By contrast, a community site is managed by a property
manager, so when we switch to the property management account, only

community sites can be managed.
5.12 Technical Supporter

Here are the steps to create the contact for the Property Manager to seek

technical support.

€ Step 1: Go to Account > Technical Supporter.
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@ Heme page Sites Quick Operation

[l Property Manager

o) Eite 3 2

ghe-Family Home

Craite Now Cg

fa)

Craati Mis Sngls-Family Hama

Device

¥ Llcencs Log

| Update - Device  # Dol ® oMo
[2]
(]
1 My message )
- A Pl Do Ak B Properyan
8 {7 Door Station =1 L o ol m PropertyManager
= Al Devices
:l Villa Station 0 1
= =
L
Ficesi How M
il &2 Indoor Maonitor = .7 S
[ Accesscontrel =0 a1

€ Step 1: Fill in the information about the technical support.

Technical Supporter X

Leave contact information to property managers
for technical support

Name
Phone Number

Email
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6 Property Manager
6.1 Home Page

The dashboard provides an overview of the system’s main functions.

Walcoma. Property Manega (]

Actlve Security Alarm e Quick Operation

G, Lcatian M etes A Tars

Agvanted

Information

Access Analysis

6.1.1 Security Alarm

The Active Security Alarm section displays real-time alarm information,
including the location, the device that triggered the alarm, and the

corresponding alarm zone. You can click more to check more alarms.

Active Security Alarm More
Location Alarm Device Alamm Zone
101111 Smoke 2
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6.1.2 Quick Operation

Quick Access panel allows administrators to quickly add new residents, create

new access rules, or post announcements and notifications to residents.

Quick Operation

= o®

Add New Resident Add New Access Rule

M

Post New Message

6.1.3 Information

This area gives a summary of system resources, showing the number of

connected devices, configured buildings, registered apartments, and residents.

Information

Device Huilding Apartmant

6.1.3 Access Analysis

Here, administrators can view whether an entry attempt was successful or failed,

check snapshots taken during the attempt, identify the resident and their
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apartment, and see details such as the device used, the unlocking method, the

result, and the exact time of the event. The system displays up to the latest ten

records for review, and it also provides daily, weekly, and monthly reports for

statistical analysis.

Access Analysis

w Falled 4

6.1.4 Call Analysis

Snapshot Resident Agartment Dewice Name

i TCTIREE] §615 1P
‘ ’ N S615SIP
-1 5615 1P

» Succes rd

Unllocked Method

Indoor Monitor

Indoor Monitor

Pas=eard

Urlock Result

Unlook Time:

20250820 1750008

2025-08-2011 75007

2026082011 T-A%52

Here are statistics on communication activities. It records the total call duration

and allows the data to be viewed by day, week, or month, giving administrators

insight into system usage.

call Analysis
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6.2 Site

6.2.1 Device Management

6.2.1.1 Synchronize All Residents' Data

If it failed to sync, you can click it to sync manually.

Wrlzema Propaty Mansger| 7] *

6.2.1.2 Resident Details

The configuration items related to video service and re-synchronize failed
apartments have been centralized and integrated into the editing page of the

resident details.
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b Mot Maanarts Marize Lordet Metsd

| Apartment imfnemation

Bl

3 Subaribe vien sorvkin % Fabied Bawy

Fasiily

(= MetibgrUnit Apartmnt
m arUnilApa;

Card Viden Secvics COiparation

Cancel

6.2.2 Apartment Management

6.2.2.1 Resident

Click the Resident icon to access the Resident module, where you can view and

manage all users within the same Building, Unit, or Apartment.
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DN,\',".KE Welcame Property Managenitess) »

i Home page

ol ot Apnrtment Devics Resitant
= Site

+ Puibio Area Aparsens ko it

» [ - =
Ascess Conrel - m =
B Licence Log " . |
Bualding/Unit/ Apariment Call Type =i =

i Secur Iy Blarm * 1 Eildmg 1 m

1 My meszage
7l Lag w o

6.2.2.2 Details

The Apartment Details section provides an overview of the selected apartment,
showing its Building, Unit, and Apartment numbers, the number of family
members, and service-related settings such as video permission, value-added

services, call options, and video service status.
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AT Same
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| Other Info
AP CaB: Enatle
Lanedine Call-Apariment Disin
sl Gl valigity
Bemznng Cak Mnuies
call Type
AP Cal Vel N1 mactivated
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Usiel Darealon: scivated Door 1
-
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6.2.2.3 Edit

Here you can modify the apartment’s video service settings for the residents’
app account. Unlock permission for each device can also be granted or

cancelled for every app account under this apartment.
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Edit Apartment ®
2 b
i
e

premeT

Agarmen: Hame.

SELYEk Time
a»
Generate Apertmes QR Code
L&

OF Cade Exzim Dt

2061017

Hurnbar of O oda Scasa

s
Device

Dereicm Mame B call Panmisain B tinck Permission
Duer L] L]
Resident
Hesiden Name KPP Call Valigity
mr

Counry/Raghn

Ard Lareline

Cancel

6.2.3 Resident Management

6.2.3.1 Add a New Resident
Here are the steps to create a new resident

€ Step 1: Go to the Site column and select the desired building, then click

Resident and choose Add Resident to add a new resident.
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Fame page

[ Wiy message

Log
Adwsinisirator
Adtwanzdd

€ Step 2: Select the apartment no, and enter the name, email, and Optional
settings, including phone, syncing to the door station phonebook, Temp
Key, card, and pin assignment.

£ Se ! New Resident

i o

Shart Anad

P Cade

oo m

Noted: Residents can upload Face ID on the Smart Pro APP.

(Reller/Installer needs to enable Register Face ID in the APP function when
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creating sites or editing existed one. For detailed instructions, refer to

sections 5.3.1 and 5.3.2)

2. Here are the steps to import residents

€ Step 1: Go to the Site column and select the desired building, then click

Resident and choose Import Residents to import residents.

¢ Step 2: Click Note to view the Template Fields and click to download the

template to fill in the necessary information

Import Residents X
Note : click to view template fields
Import : Select .csv/.xlsx file

€ Step 3: Click Select .csv file to upload the file and click Import to import the

card information.
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Import Residents X
Note : click to view template fields
Import : Select .csv/.xlsx file
6.2.3.2 Add Cards

Here are the steps to add a new card for a dedicated resident

€ Step 1: Go to the Site column and select the desired building, then choose

Resident and click Edit to add a new card for a dedicated resident.

uuuuuuu

€ Step 2: Select the COM port, then click Start Read (ensure the card reader is

connected and drivers are installed).
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Please confirm that the card reader is connected
* |f the serial port cannot be recognized, please download and install the card reader driver.
# If card reading fails, please try to re-plug and unplug the serial port device

Full Card No. Mc = Hexadecimal -

Noted: Compatible Mode is used when you read cards by a card reader, while

Full Card No. Mode is used when you need to input the full card number.

Here are the steps to import cards for residents

€ Step 1: Go to the Site column and select the desired building, then choose

Resident and click Import Cards to import cards for residents

Waoma Froperty Managari | =

Bome page
A Aportmant  Dawica  Basident
Bite —
itk o
Arcuss Cantral « b
T ]
[ ——— 3 ot Resden 3 sepon Catte
U Secwity Asarm Peame i} L Buliging’ Uni) Apartrme P Cares Upstation
B9 My message " - wwid = ¥
Log ¥ e [ - : -

€ Step 2: Click Select file to upload the file and click Import to import the card

information.
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Import Device X
Template : < Click to dowload template
Import : Select .csv/.xlsx file

6.2.3.3 Add Pin Code

Here are the steps to add a new card for a dedicated resident

€ Step 1: Go to the Site column and select the desired building, then choose

Resident and click Edit to add a new PIN code for a dedicated resident.

€ Step 2: Select the generation mode, generate the PIN code, and click Save

to save it.
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Hexadecimal ~ 0/20
APT+PIN

Random

~ PIN Code

Random - A Random
= Generation

6.2.3.4 Export All Residents

€ Go to the Site column and select the desired building, then choose Resident

and click Export All Residents to export all residents

WoDma  FIOpUTE KManaga

Home page

" Bie

< Accwss Cantnl

3 Lzsncelog

0 Sweowity darm

7 Wy message

/ Foama o tnad Bulizing L Apartran [ cars Opsnation
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6.3 Access Control

6.3.1 Person

You can add access permissions, such as facial recognition and card access, for

different roles on the cloud platform. The three roles are staff, tenant, visitor,

and customized. To assign permissions, simply click Add under each role.

6.3.1.1 Staff
€ Step 1: Enter the name and any Remarks in the information section.

€ Step 2: Upload facial images as required, add cards via a card reader or by
entering the card number, generate a PIN code, and optionally choose

whether to generate a QR code for unlocking.

€ Step 3: Set up specific Access Rules for each staff member.
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4 Person / New Staff

izl Home page
=] Site
= i Information
@ Access Conrol A #ame *
Person

Access Rule

Licence Log

1 Access credentials
i Security Alarm

Face
[ My message SR —
. Upload image

Log -

&l Administrator

& Advanced

Hﬂ

Correct Face small Background Dim light
Example complex
Card

Generate a OR code from the PIN Code

1 Access Rule

T Add

Total 0

6.3.1.2 Tenant

€ Step 1: Enter the name, Building/Unit/Apartment, and any information in

the information section.

€ Step 2: Upload facial images as required, add cards via a card reader or by
entering the card number, generate a PIN code, and optionally choose

whether to generate a QR code for unlocking.
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€ Step 3: Set up specific Access Rules for each tenant member. Be sure to

specify the validity period for these rules and choose a frequency. The
available frequency options are: Never, Daily, Weekly. Additionally, assign

the relevant devices to each Access Rule.

With the new Additional Access Rule feature, you can now associate
existing Access Rules with the tenant instead of creating a new rule from

scratch. This allows for more flexible and efficient access management.

Welcome Property Manager(

@ Home page < Person/ New Tenant
Site
1 Information
Access Control ~ Name *
Person
Bullding/Uniy Apartment
Access Rule
Email
Licence Log
Security Alarm Remarks
My message
1 &
& Llog ki I Access credentials
1 Administrator Face
Advanced 1, Upload image

Correct Face small Background Dim light
Example complex

Add

PIN Code

- | Hide
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DNAKE Welcome Property Manager(™[) v D_

&
D
e

@ Home page < Person/ New Tenant

I site Cand

gnized, please download and install the card reader driver

@ Access Control ~
* Please confirm that the card reader is connected

* If the s port can

Person * |f card reading fails, please try to re-plug and unplug the serial port device

Access Rule Full Card N = Hexadecim »
[ Licence Log i
I Security Alarm ™ Random
) Generation

] My message Generate a QR code from the PIN Code
B Log v 1 Access Rule
03l Administrator feponts

MNever Daily Weekly
& Advanced

+ Add Device

Device Name Building/Unit/Apartment
Total 0

§ Additional Access Rule

! + Add

Total D

6.3.1.3 Visitor
€ Step 1: Enter the name and any Remarks in the information section.

€ Step 2: Upload facial images as required, add cards via a card reader or by
entering the card number, generate a PIN code, and optionally choose

whether to generate a QR code for unlocking.

€ Step 3: Set up specific Access Rules for each visitor member. Be sure to
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specify the validity period for these rules and choose a frequency. The

available frequency options are: Never, Daily, Weekly.

DNAKE Welcome Property Manager( ) ~ o € 0 g .
= Home page & Person / New Visitor
-] Site
B I Information
&) Access Control - Name *

Person

Remarks

Access Rule

E Licence Log 120 .

I Access credentials
T Security Alarm

Face
=1 My message _
t. Upload image

5 v
=l Log * Mo hats, white background recommende
* Shot in bright ambient figh
[ Administrator * Clear close-up of full face (min 00px)
* Matural expression, no obstructio
¢ Advanced

H - Qa HEI Hﬂ

Correct Face small Background Dim light

:

Example complex
Card

PIN Code

Generate a QR code from the PIN Code

I Access Rule

Hide
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6.3.1.4 Customized

In this section, you can export the Customized data, batch import it via Import,

and click Add to create a new Customized.

Wrkcome Property Manmer{ ) =
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Import Customized X
Template : £ Click to dowload template
Import : Select .csv/.xlsx file Import

€ Step 1: Enter the name and any Remarks in the information section.

€ Step 2: Upload facial images as required, add cards via a card reader or by
entering the card number, generate a PIN code, and optionally choose

whether to generate a QR code for unlocking.

€ Step 3: Set up specific Access Rules for each staff member.
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DNAKE

{m Home page

51 site

<y

v Access Control
Person
Access Rule

E Licence Log

i Security Alarm

[ My message

Z) Log

E Administrator

{5 Advanced

6.3.2 Access Rule

The Access Rule Type provides two options: Normal and Free Access. The
Normal rule is used to control access by defining which users are allowed to
unlock specific doors within designated time periods, while the Free Access rule

allows all users to unlock the specified doors freely during the configured time

Welcome Property Manager( )~ o 8 ia]

< Person/ New Customized

I Information

Name *

I Access credentials

Face

t. Upload image

* Natural expression, no obstructio

H = a HEI Hﬂ

Correct Face small Background Dim light
Example complex

PIN Code

Generate a QR code from the PIN Code

1| Access Rule
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periods.

You can create custom Access Rules that can be applied to Staff, Tenants,

Visitors, and Customized.

6.3.2.1 Normal

Here are the steps to configure a normal access rule

€ Step 1: Go to the Access Control column and choose Access Rule, then click

Create to add an access rule.

€ Step 2: Fill in the group name, select the repeat option (Never, Daily, or
Weekly), set the validity period, and link the specified devices and people to

the access rule. (Rule type is normal by default)
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6.3.2.2 Free Access
Here are the steps to configure a free access rule

€ Step 1: Go to the Access Control column and choose Access Rule, then click

Create to add an access rule.

Wacoma Froperty Managan ™) =

Broup hame ule hype

Daste Pa— p— me: A;—.m

§ Lance Log

o Becriy Alarm

€ Step 2: Fill in the group name, select the repeat option (Never, Daily, or

Weekly), select the free access, set the validity period, and link the specified
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devices to the access rule.

¢ MNew Access Rule Group

1 Basie Information

Group Nama *

Remarks

Repeats
O Hevar raily Weakly

Time *

Device

Devica Nama Building/Unit/ Apartment Ralay

6.3.3 Delivery Passcode

Aule | Mew Access Rule Group

Oparation

The cloud platform allows you to create a Delivery Code for couriers. When the

courier arrives, they enter the Delivery Code, select the resident, and input the

number of packages. The corresponding resident will then receive a package

notification in their app. (It only supports S617 right now and will support more

devices in the future.)

€ Step 1: Go to the Site column and select the desired community, then click

the desired building and choose Device. Then edit S617 to enable the

“Delivery”.
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Edit Device

Dvicn Typa *
Caor saaten

Buldiog Mo *
1~ Bulding 1

Lt b

O 0HeP

Delivery
[ @]

a»

Concel

1P Address

Daylight savng time

€ Step 2: Go to the community under the property manager, click Access

Control>Person, click Delivery, and then Add to add a delivery code for

couriers.

Welcaing  Propery Managen{test) =

ol Home page
Saff Tenam Visior Darivery Cugtom wed
& Site e
i EZ:3
Parson L] Name Access credentisly Access Rule Operation

Acocess Rule

Bl Licence Log

Tf Secdrily Alarm

1 My message

E Log ‘*

€ Step 3: Enter a Delivery Name and generate a Delivery Code for the courier.

Then, assign the relevant Access Rule to this delivery.
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€ Step 4: Go to the device, then click Delivery

1 5 G 28 Tue 29-10-2024
Q

-

Welcome

CONTACTS

€ Step 5: Enter the delivery code.
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DELIVERY

€ Step 6: Send a message to notify the resident that their package has arrived.

The notification will appear in Smart Pro.
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) DELIVERY

Q search by name or apartment number

Name Apartment No.

test1 1

6.4 License Log

You can check the number of licenses you have and the license log.

Tipe

Tirma Typs Amount Dpsration Ramiirks
0261012 114235 Rematy Msngement tesund By Toat
E2i 112 154538 Landine Calldpsiment Issued By Tesi
H26-10-12 1142385 APP Cal
020:10-09 17:4531 Landine Call&partmend

1 ] "
026-10-0% 172232 Rorete ManagemeTE ssusd By Teal
006:10-09 172232 Landine Call&pariment Iszued By Test
81009 17 2253 AR Cal Isaued By Tesi
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6.5 Security Alarm

You can receive security alarms sent from this community’s Indoor Monitors.

You can view the records for recent one month.

i pisien i el | -

Loy ey Bigern Tirme Blarm Dawiir ke i Al | g Chrmpiuge B dony, T i A sy

Sty A
MY TR
Log

ddmunistreioe

6.6 My Message

6.6.1 Send Messages to Resident

Here are the steps to send messages to the resident

€ Step 1: Go to the My message column and click Add to edit a message.
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o Homepege

€ Step 2: Fill in the message title and message content. Choose the recipient

and the delivery time.

— .

€ Step 3: Click the message. You can check the message details.
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6.7 Log

6.7.1 Call Log

You can check the call logs of this community’s devices. You can view the

records for recent one month.

Wecoma  PropuTy Mansga| <) *

Home page
Site
Accuse Cantral
I Lssneeleg Cal smartes fime Gre Initiasee Racipian Brweren or R Cof dhrpmn Screengran
1 Seowity Asarm ] t-
7 Wy mussage
Log .
a
Call b

6.7.2 Unlock Log

You can check the unlock logs of this community's devices. You can view the
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records for recent one month.

Webcima: Progesty Misagei( 1) «

Lirbocs Time Sne ihalock Dowice Ralay Usiosk Methsd Urvect Resut Emecked By idzatity Seomene

B
1

| T O

6.7.3 Configuration Log

You can check the configuration logs of this community’s devices. You can

view the records for recent one month.

Adwanced

6.7.4 Elevator Log

You can check the elevator log if you have installed the DNAKE Elevator
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Control Module. You can view the records for recent one month.

Wacoma Froperty Manages; ) ¢

fite
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6.8 Administrator

6.8.1 Add New Administrator

€ Step 1: By clicking the Add button, you can create a new administrator

account.

Wesicoma  FIopurty Managar s ) %

Brcoant Created Time Dpertion

[ Secwiyy Asarm
vt o ()
E My message
Log
T Admmiataio

Az
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€ Step 2: Enter the required information, such as Name and Email. You can
also configure the administrator’s permissions, including building
permissions and Management Permissions.

DNAKE Welcome Property Manager() ¥ a € a O i

G Home page < Administrator / New Administrator
wl

[Z site

Name *
7] Access Control ~
Title
[ Licence Log
_ Email
i Security Alarm
] My message Language
English
El Log d Emiail send to users will be in language users choose

w] ini:
& Administrator O

& Advanced »

Building Permission *

Not selected(3) Selected(0)
All
Public Area
2]
1-
Mo Data

Gancel m
+ Hide
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Management Permission

Features Management Permission

Apartment Read Read&write
Device Read Read&write
Resident Read ReadB&write
Access Control Read Read&write
Security Alarm Read Read&write
Message Read Read&write
Log Read Read&write

6.8.2 Remote Management

Enables property managers to use the Smart Pro, ensuring they stay connected
while on patrol. With this functionality, security personnel no longer need to
worry about missing calls. This enhances communication and allows property

managers to provide better services to residents.

€ Step 1: Login to the installer account, go to the Site column, navigate to

the desired site, and click Edit to enable Remote Management.

dconsn Control Fermem ks

B outaprhs et s i

[r—
(8]

Ruylght saving e
o

e Nazlern in Shaneseck by dafa

L&}

Bapert e Armmsien
o

e

121




DNAKE

€ Step 2: Login to the Property Manager account, navigate to the
Administrator section, and click Remote Management to manage the
Remote Management function, which supports batch enabling or disabling

of remote management accounts.

& Advanced

Remote Management X

Disable(0) Enable(2)

All

No Data

Noted: A valid license is required to activate this feature.
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6.9 Advanced

6.9.1 Phonebook

In this section, you can add a phonebook and synchronize it to the device.

1. Click the Add New Phonebook button to create different phonebooks, with a

maximum of 20 supported.

e You can enter the Phonebook name. The default naming format is

“phonebook + number” (existing quantity + 1).

e Valid characters are the same as those supported in the device Name field,
including: numbers, uppercase and lowercase letters, spaces, and special

characters.

e The name supports a maximum of 30 characters.
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Add new phonebook b %

MName *
Phonebook2 10/30

2. After entering the Phonebook, click the “Add” button to add a contact
individually. Enter the Name, select the call type, then enter the apartment

number, and finally click “OK” to complete the creation.

r b |
Add N
MName *
Type *
Apartment No.
Cancel n
h a

3. Click the “Import” button to batch import Phonebook entries by downloading

and completing the template.
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Import phonebook b4
Template : % click to dowload template
Import : Select .cav/ xlsx file Imiport

Note: This function is supported only when the door station is upgraded to

firmware version 3.3 or later.

6.9.2 Permission Settings

In this section, you can manage Resident Permissions and Access Credentials.

Waesma Propers MansgErsa)

Phorsbosk  Parmiwion Settigs  Emargencs Seitings

e u

1. In the Resident Permission section, you can enable or disable permissions for

residents to register facial ID and create accounts in the app.
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Resident Permissions

Register Face ID in the APP

Register Account in the APP

2. In the Access Credentials section, you can enable or disable access
credential permissions for the site. These permissions include Face
Recognition, Card (with selectable card reading modes), PIN Code, QR Code in

the APP, and Remote Unlock in the APP.
Access Credentials
Face (
Card (%

Card Mode
Compatible Mode v

to configure the card mode that all member in site can use for passaage

PIN code (7
OR code inthe APP (%

Remote Unlock in the APP (%

In this section, you can modify the Card Mode and Card Display Mode.
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6.9.3 Emergency Setting

1. Property Manager can configure Emergency Door groups, including adding
or disabling the associated relays. The Property Manager can also set up

notifications sent to residents when the Emergency Door is activated and edit

the notification message content.

YA Bvice bame: B Eeley
B e— 2
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-

2. When an emergency occurs, the Property Manager can open or close the
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Emergency Escape Device function by clicking the button at the top of the

page.

Home page
Active Security Alarm Quick Operation
ite
\ccess Cantrol Locesen Alwrw Devicn Al Zove
= o
vy e R
Secuity A
My messa
54
Log
st o b
& cnd
Information
4 2 2 2
Access Analysis
Saperat Rwabiors P O o Narre Urbocked Mettod Undock Rt nkoch T
Emergency Escape Device X

Close Open

Noted: A valid license is required to activate this feature.
6.10 Contact Technical Support

1. The Property Manager can configure Emergency Door groups, including
adding or disabling the associated relays. The Property Manager can also set
up notifications sent to residents when the Emergency Door is activated and

edit the notification message content.
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2. Enable the Alarm Notification option. When a fire alarm occurs, the fire
protection system will send a dry contact signal to the indoor monitor to
trigger the alarm. At the same time, once the cloud platform receives the
alarm event, it will automatically send alert notifications to the selected indoor

monitors and APPs.

Click Alarm Device to select the device, click Trigger Condition to select the

trigger condition, and click Recipients to select the range of receiving devices.
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= I

Note: This function is only available when the indoor monitor is configured to
use the Local Network. If the indoor monitor uses a SIP server to receive calls,

this function will not take effect.

3. When an emergency occurs, the Property Manager can open or close the

Emergency Escape Device function by clicking the button at the top of the
page.
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Noted: A valid license is required to activate this feature.

7 Appendix A:

American Data Center: (https://us-cloud.dnake.com)

1 United States 95 Myanmar

1 Canada 239 Sado Tomé e Principe

51 Peru 245 Guinea-Bissau

52 Mexico 246 British Indian Ocean Territory
54 Argentina 500 Falkland Islands

55 Brazil 502 Guatemala

56 Chile 591 Bolivia

57 Colombia 593 Ecuador
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58 Venezuela 594 French Guiana
60 Malaysia 595 Paraguay

62 Indonesia 597 Suriname

63 Philippines 598 Uruguay

64 New Zealand 670 Timor-Leste

66 Thailand 672 Norfolk Island

81 Japan 674 Nauru

82 Republic of Korea 675 Papua New Guinea
84 Vietnam 677 Solomon Islands

1 United States 95 Myanmar

1 Canada 239 Sédo Tomé e Principe
51 Peru 245 Guinea-Bissau
52 Mexico 246 British Indian Ocean Territory
54 Argentina 500 Falkland Islands
55 Brazil 502 Guatemala

56 Chile 591 Bolivia

57 Colombia 593 Ecuador

58 Venezuela 594 French Guiana
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European Data Center: (https://eu-cloud.dnake.com)

7 Russia 241 Gabon
20 Egypt 242 Congo
27 South Africa 243 Congo (DRC)
30 Greece 244 Angola
31 Netherlands 248 Seychelles
32 Belgium 250 Rwanda
33 France 251 Ethiopia
34 Spain 252 Somalia
36 Hungary 253 Djibouti
39 Italy 254 Kenya
40 Romania 255 Tanzania
41 Switzerland 256 Uganda
43 Austria 257 Burundi
44 United Kingdom 258 Mozambique
45 Denmark 260 Zambia
46 Sweden 261 Madagascar
47 Norway 262 Mayotte
48 Poland 263 Zimbabwe
49 Germany 264 Namibia
61 Australia 265 Malawi
65 Singapore 266 Lesotho
90 Turkey 267 Botswana
92 Pakistan 268 Swaziland
93 Afghanistan 269 Comoros
94 Sri Lanka 291 Eritrea
212 Morocco 297 Aruba
213 Algeria 298 Faroe Islands
216 Tunisia 299 Greenland
218 Libya 350 Gibraltar
220 The Gambia 351 Portugal
221 Senegal 352 Luxembourg
222 Mauritania 353 Ireland
223 Mali 354 Iceland
224 Guinea 355 Albania
225 Cote d'lvoire 356 Malta
226 Burkina Faso 357 Cyprus
227 Niger 358 Finland
228 Togo 359 Bulgaria
229 Benin 370 Lithuania
230 Mauritius 371 Latvia
231 Liberia 372 Estonia
232 Sierra Leone 373 Moldova
233 Ghana 374 Armenia
234 Nigeria 375 Belarus
235 Chad 376 Andorra
236 Central African Republic 377 Monaco
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237 Cameroon 378 San Marino
238 Cabo Verde 379 Vatican City
240 Equatorial Guinea 380 Ukraine

381 Serbia 995 Georgia

382 Montenegro 996 Kyrgyzstan

385 Croatia 998 Uzbekistan

386 Slovenia 1242 Bahamas

387 Bosnia and Herzegovina 1246 Barbados

389 Macedonian 1264 Anguilla

420 Czech Republic 1268 Antigua and Barbuda
421 Slovakia 1284 British Virgin Islands
423 Liechtenstein 1340 U.S. Virgin Islands
501 Belize 1345 Cayman Islands
503 El Salvador 1441 Bermuda

504 Honduras 1473 Grenada

505 Nicaragua 1649 Turks and Caicos Islands
506 Costa Rica 1664 Montserrat

507 Panama 1670 Northern Mariana Islands
508 Saint Pierre and Miquelon 1671 Guam

509 Haiti 1684 American Samoa
590 Saint Martin 1758 Saint Lucia

592 Guyana 1767 Dominica

596 Martinique 1784 Saint Vincent and the Grenadines
673 Brunei 1868 Trinidad and Tobago
676 Tonga

679 Fiji

680 Palau

681 Wallis and Futuna

685 Samoa

687 New Caledonia

688 Tuvalu

689 French Polynesia

691 Federated States of Micronesia

692 Marshall Islands

855 Cambodia

856 Laos

880 Bangladesh

960 Maldives

961 Lebanon

962 Jordan

964 Iraq

965 Kuwait

966 Saudi Arabia

967 Yemen

968 Oman

971 United Arab Emirates

972 Israel

973 Bahrain

974 Qatar

975 Bhutan

976 Mongolia

977 Nepal
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992 Tajikistan
993 Turkmenistan
994 Azerbaijan

Indian Data Center: (https://ind-cloud.ss-iot.com/login)

91 Indian
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SIP or Landline Supported Countries and Regions:

Peru

Mexico

Argentina

Brazil

Chile

Columbia

Venezuela

Falkland Islands

Guatemala

Bolivia

Ecuador

French Guyana

Paraguay

Suriname

Uruguay

Nauru

Cook Islands

Niue Island

Kiribati

USA

Canada
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Bahamas
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El Salvador
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Malaysia

Indonesia

Philippines

Thailand

Japan

Korea

Vietnam

Myanmar

Timor-Leste

Singapore

Sri Lanka

Brunei

Cambodia

Laos

Bangladesh

Maldives

Bhutan

Mongolia

Nepal

India

Russia

UK

Germany

Italy

France

Greece

Netherlands

Belgium

Spain

Hungary

Romania

Switzerland

Austria

Denmark

Sweden

Norway

Poland

San Marino

Hungary

Yugoslavia

Gibraltar

Portugal

Luxembourg

Ireland

Iceland

Albania

Malta

Finland

Bulgaria
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Lithuania

Latvia

Estonia

Moldova

Andorra

Ukraine

Croatia

Slovenia

BiH

Macedonia

Czech Republic

Slovakia

Liechtenstein

Faroe Islands

Monaco

Palestine

Sao Tome
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<
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Not Support

Tajikistan

v

Turkiye
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Afghanistan
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Lebanon
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Iraq
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Saudi Arabia
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Oman

United Arab Emirates

Israel

Bahrain

Qatar

Turkmenistan

Azerbaijan

Georgia

Kyrgyzstan

Uzbekistan

Cyprus

Egypt

South Africa

Morocco

Algeria

Tunisia

Libya

Gambia

Senegal
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Mauritania

Mali

Guinea

Cote d'lvoire

Burkina Faso

Niger

Togo

Benin

Mauritius

Liberia

Sierra Leone

Ghana

Nigeria

Chad

Central African

Cameroon

Cape Verde

Equatorial Guinea

Gabon

UL S S = 1 I 1

Congo

<

Zaire

Not Support

Angola

v

Seychelles

Rwanda

Ethiopia

Somalia

Djibouti

Kenya

Tanzania

Uganda

Burundi

Mozambique

Zambia

Madagascar

Reunion Island

Zimbabwe

Namibia

Malawi

Lesotho

Botswana

Eswatini

Comoros

Eritrea

Vatican

New Zealand

Solomon Islands

Vanuatu

Australia

Tonga
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Fiji

<

<

Western Samoa
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