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1.2 Introduction of Some Icons  

1. The icons you may see in the platform.  

 Edit  Hide search  

 Delete   Refresh 

 Details   
Synchronize All Residents 
data . 

 Resend Email  Resident Details  

 Device  Edit Value-added Services  

 License Management   Renew 

 Sync again  Set as Owner 

  Replace Device  Introduction  

  Access Device Webserver   
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2. Support devices  

Device type  Model  

Door station (SIP Call)  

C112 
S212 

S213K 
S213M 
S215 
S615 
S617 
S414 

Indoor Monitor  

E214 
E216 
E217 
A416 
E416 
H618 

Master Station  902C-A 

Access Control  

AC01 
AC02 

AC02C 

IP Kits 
IPK06 
IPK07 







https://eu-cloud.dnake.com/
https://us-cloud.dnake.com/
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3. Personal Center and System Messages  

 

3.1 Basic Information  

1. You can check the details of the account you log in  to . You can find your phone 

number, email address, role, project, creation time , or nickname , and so on. You 

can even change the profile photo.  

 

 

3.2 Change Password  

1. If you want to change your password, please click Change Password to edit.   
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3.3 Login Settings  

1. It is used to configure whether you need to fill in the verification code when 

you login the platform. It can help you to protect your account from being stolen. 

If it's enabled, the platform will send you a verification code to your email (the 

same as your account) . After  you click "Log in" on the login page, you should fill 

in the correct code before logging in . If it's disabled, you will log in  directly after 

you click "Log in".  
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3.4 System Message  

1. System message comes from your upstream characters. For example, if you 

are a reseller, you will receive messages from distributors /sub - distributor and 

you can also send messages to your downstream customers . 
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4.2.2 Manage Sub-Distributor  Account  

1. After creating a Sub -Distributor, you can click Details to view the detailed 

information of the Sub -Distributor.  

 

 

2. You can also click License Management to manage the licenses of the Sub -

Distributors.  As a Distributor, you are allowed to increase or reduce the 

amounts of different types of services for a Sub-Distributor.  
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4.3.2 Manage Reseller/Installer Account  

1. After creating a  Reseller/Installer account , you can click Details to view the 

detailed information of the  Reseller/Installer . 
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2. You can also click License Management to manage the licenses of the 

Reseller/Installer . As a Distributor, you are allowed to increase or reduce the 

amounts of different types of services for the Reseller/Installer.  

 

3. Finally, you can click the menu button to edit the Sub -Distributor information, 

resend the registration email, or delete the Sub -Distributor account.  
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connected while on patrol. With this functionality, security personnel no 

longer need to worry about missing calls. This enhances communication 

and allows property managers to provide better services to residents.  

As a distributor, you are allowed to increase or reduce the amounts of different 

types of services for reseller/installer.  

 

4.4 License Log  

1. You can check the number  of licenses you have and the license log.  
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Face ID and accounts in the app, as well as creating temporary keys.  

1) Residents Register Face  ID: 

It is the face recognition function. If you have a Door Station with 

face recognition, you can enable it so app users can  upload their 

face data via the app.  

2) Residents Register  Account : 

It is used to determine whether residents have permission to 

create  an account  in the APP. 

3) Residents Create Temp Key:  

It is used to configure whether residents have the permission to 

create temp keys in the APP. If enabled, residents can create temp 

keys in the APP for visitor access.  

Access Control Permission  

In this section, you can manage Access Control Permissions, including Config 

Private Devices on the Platform and Allow Offline Devices to Verify QR Codes.  

1) Config Private Devices on the Platform  

It is used to configure whether the property manager is allowed to 

manage Villa Station as an access control device. If enabled, the 

property manager will see the device when creating access control. 
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It is used to configure whether to send a report to the administrator when 

an abnormality occurs on the device.  

 

 

5.3.2 Manage Community  

1. After creating a community , you can edit, delete, check it , and auto deploy log, 

or click the Site Management icon or the name  of the community to jump to the 

Site Management  page to manage devices, apartments , and residents of this 
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Noted:  The cloud platform now supports using a single email account to 

join multiple households. The same account can act as the owner or a 

family member in up to 20 different households.  

Additionally, a single email account can serve both as a household owner 

or member and as a community property manager at the same time.  
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Noted:  

1. When toggling the Generate Apartment QR Code  option, a new QR code will 

be generated each time it is enabled.  

a. When the option is disabled, the previous QR code will immediately expire, 

the QR code display on the Apartment page will be hidden, and a toast message 

will appear: �
�7�K�H���$�S�D�U�W�P�H�Q�W���4�5���F�R�G�H���K�D�V���H�[�S�L�U�H�G����  

2. When scanning the QR code in the app, the system should check the current 
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5.4 Device  

5.4.1 Add Device  

5.4.1.1 Add in Batch  

1. Here are the steps to add devices in batch  

Step 1: Go to the Device column and click  Import Device Bottom .  
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Step 2: After clicking Import Device,  click Import to upload the completed 

template.  

 

Noted: Indoor Monitor can receive calls  via SIP Server  

The indoor monitor support received the call via the local network and SIP 

server. The benefit of the SIP Server is that the door station and indoor monitor 

support public network calling, allowing communication between devices even 

when they are not within the same local area network (LAN). Devices can 

operate across different networks, providing greater deployment options.  
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5.6 Update -Firmware List (OTA)  

1. Choose the corresponding Device Type, Model , and Firmware Version 

according to the device. After choosing, the devices can be selected to 

upgrade , and Upgrade Time can also be set.  
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5.9.2 Device Tasks  

1. Here, records operation logs related to device management, including 

deletion and replacement activities, ensuring traceability and accountability.

 

5.10 Switch to Property Manager  

1. Please make sure you linked the project to this Reseller/Installer account 

when creating it. After doing so, you may find you can switch to manage the 

project in the upper right corner. You can also switch back to Reseller/Installer.  
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6.1.2 Quick Operation  

1. Quick Access panel allows administrators to quickly add new residents, 

create new access rules, or post announcements and notifications to 

residents.  

 

6.1.3 Information  

This area gives a summary of system resources, showing the number of 

connected devices, configured buildings, registered apartments, and residents.  
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6.1.3 Access Analysis  

Here, administrators can view whether an entry attempt was successful or failed, 

check snapshots taken during the attempt, identify the resident and their 

apartment, and see details such as the device used, the unlocking method, the 

result, and the exact time o f the event. The system displays up to the latest ten 

records for review, and it also provides daily, weekly, and monthly reports for 

statistical analysis.  

 

6.1.4 Call Analysis  

Here are statistics on communication activities. It records the total call duration 

and allows the data to be viewed by day, week, or month, giving administrators 

insight into system usage.  
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6.2 Site  

6.2.1 Device Management  

6.2.1.1 Synchronize All Residents'  Data  

1. If it failed to sync, you can click it to sync manually.   

 

6.2.1.2 Resident Details  

1. The configuration items related to video service and re -synchronize failed 

apartments  have been centralized and integrated into the editing page of the 
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resident details.  

 

 

6.2.2 Apartment Management  

6.2.2.1 Resident  

Click the Resident icon to access the Resident module, where you can view and 

manage all users within the same Building, Unit, or Apartment.  



  

 

79 

 

 

6.2.2.2 Details  

The Apartment Details section provides an overview of the selected apartment, 

showing its Building, Unit, and Apartment numbers, the number of family 

members, and service -related settings such as video permission, value -added 

services, call options, and vi deo service status.  

 


























































































